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Abstract

The objective of this research was to study the influence of transportation and distribution service
quality on customer satisfaction: a case study of a company that manufactures and distributes stainless steel
products, ABC. This is quantitative research. The sample consisted of 400 members of the customer base of the
company that manufactures and distributes stainless steel products, ABC, selected by simple sampling. A
questionnaire served as the instrument. The statistics used in the analysis were frequency, percentage, mean,
standard deviation and analysis of multiple regression.

The research results found that transportation and distribution service quality consists of tangibility,
reliability, responsiveness, and empathy that influence customer satisfaction. The predictive power was 53.80
percent, with a statistically significant level of 0.01. When considering the level of influence by aspect, it was
found that empathy had the highest influence (B = .371), followed by responsiveness (B = .293), reliability (B
=.197) and tangibility ([3 = .161), respectively. The company can use the research results to develop strategies
for quality services in transportation and distribution. In order to manage the transportation and distribution of

goods efficiently, this will lead to higher customer satisfaction levels in the future.

Keywords: Service quality, Transportation and distribution, Satisfaction, Stainless steel products
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Transportation and distribution service quality
- Tangible
- Reliability

) customer satisfaction
- Responsiveness

- Assurance

- Empathy

Figure 1 Shows the conceptual framework
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aun1sannaenyAn (multiple regression analysis) 19 fauansluTable 1

Table 1 Shows the results of a multiple regression analysis of the influence of transportation and distribution

service quality on customer satisfaction.

Customer satisfaction

Transportation and distribution Regression coefficient Standard error

t p - value
service quality factors
(b) B
Constant (a) 599 .205 2.921 .004
1. Tangible .145 161 037 3.964 .000%
2. Reliability 203 197 .048 4.252 .000*
3. Responsiveness 287 293 .046 6.270 .000*
4. Assurance -.045 -.049 .047 0.967 334
5. Empathy .280 371 .032 8.628 .000%

Adjusted R* = .538

*Significance level < .01

310 Table 1 Han15AATIEaNN1IARRBENYAMYRIUITEAMAINUINMITVUdasNSEeAUA NI BNS Nase
AnuianelavegnAuTEnEanLazsIviendnduaaunued T wudr Yaduaunmuinisuudauanszanedum
auanulugusssuueenisuins suanudedielilald dunisnevaussregndn wazsunisiolaldgndnddvianase
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Z = 371 (Empathy) + .293 (Responsiveness) + .197 (Reliability) + .161 (Tangible)
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Abstract

The objective of this research was to study the corporate social responsibility disclosure affects the
business value of companies listed on the Stock Exchange of Thailand in the food and beverage business
category. Use a quantitative research model. The study was based on secondary data from 50 companies,
totaling 250 data points from companies listed on the Stock Exchange of Thailand. Food and beverage business
category between 2018 and 2022, for a total of 5 years. From the annual report, the financial statements (Form
56-1) and SETSMART. The statistics used in the research include 1) descriptive statistics consisting of minimum
values, maximum values, averages, and standard deviations; and 2) inferential statistics consisting of analysis of
values. Pearson correlation coefficient and multiple regression analysis.

The research results found that corporate social responsibility disclosure affects business value in terms
of return on assets and return on equity, and corporate social responsibility disclosure affects business value in
terms of return on equity. Corporate social responsibility disclosure has a significant impact on both the
community and society. Relationships with employees and human rights It does not affect the business value

of the rate of return on assets or the rate of return on equity. This discovery shows that the more information
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on environmental and product social responsibility is revealed, the more the business value will increase. The
benefits from this study serve as guidelines for companies in preparing social responsibility reports to be of
more complete quality. So that investors can use corporate social responsibility disclosure in making investment

decisions.

Keywords: corporate social responsibility disclosure, business value, food and beverage business category, Stock
Exchange of Thailand

1. unid

1.1 anudunuazaaudrdgyvasdym

nsursdunisgsialutiagvuianugunssegiann vi¥nissududommisnig waznagnsid olviian
anuldiuTeuninguisty winslildundeenuliuisumensutstu Tnglifinsauledsauuazdsuindongoudna
nsznusogsha wiAunsUseneugsitlusintuasiiiesnisdidsdmanouuny uasnamlsfioseiafsnvindy
TagliilvirwalaluiFesvesnnusviinveusediny Tnsanusuiaveusedinuveadnsgsia axgsialugnisaine
anudndefisludigsialiiuyanaduia q 1U lnslannzegadstuguslan vioiSenldindundsludfiduldde
veenaNI3[1]

nsilamedeyannuiuinveusediay Jadudsiddnuesgsie farsmsufuauazinsmeunslsi
yaramouenldsuiiziasdamisenuanuivineudednuvesuigniinsudunazgnies iioidunisuszniaun
fitdmlsdsuariamu 1unisairsanailinngds mnuindedeungiiduldidenndie Tnsazihlugnsiaugsia
0g1989Tur0s53R waznamssulunsituadlusyezenll]

dnsdumenisiiudueieadelunisitased deyaainsunisiiui eazvioudmanisindununas
guznsiuresfianis Wunsdmseiludiuresanuaiuisalunisidlsvesianisuasainuaiuisalunis
UIMAuNINS anuamsndisevi szssduvesfanisuazsedunsenivesianis msliasedeunisiudy
Foammilsithednamulunisananudssainmsasu sasdwumenmaiuannsouansdsanisufifaunie
yarian1s msiayamnansanyusesngly liud snsmansuunusieduninduazdnsmanauunusiodiuvesyiievu
Fadusimenudisamemsiulugmesiunsdniunuvesesdingls]

gRaMNIIIOIMSIATIAS AN YeUsEImA e Tugmamnssuidnenngs lumsuaniiouslaaluyseimeuas
dionnsdseen Losmnussmalvefitugiudunssdamensinuesiisuasuassied vlitnandnfiaunsonlfidy
fogavlunsuusgdldermainvatouazdeies Tussuiidnauniwdiuiunnn dnslémaluladnsgaiviuars
finsiaugUuuuRanSsiideandastumiusioamanamnndsiu uenantuiuszneumausazszinngmamnsy
falanutnnglumsudauaznisléinaluladifinissimaguidu q Snvaredsemelugiinadeity ansandn
dudnldnuanudesnsvesfdeldmniaramnsairingAvandassmanudsuliAeyaduiy uenaindu

v

Fusznaumsdsdimnumienlufunisiansnssuiumsndauas msmiusunanmiiyaainsfidnnuiuas ssaumsal
uenantudsldunissensuangnalusnsszmaludoswoinisdweviudn uazanuiviinteurodudisanii
yilnvesndndasisianuvainvatsuazinuamduiivensuresnainsisussine gaainnIsuemIsuazLa3 oshu
Hugaamnssuiifaruiedesivdunndonuardseuosnanniinanl iy vilfgramnssuiidugnamnssuiicos
Tanuddiunissmenuanusuinveusednuieavaiasla esnseduanutdedevesusem [4]
nnfinanandrsdiu §Iselddaiuiannuddguesnsidamedoyanmsvinvousednuiidsmaseyasi
fans Fedmnuavlefiaz@nvinsiamedeyaruiuinveuredinudidmasioyanfianisvesuieniaamzidenly
nanavdnnindurisUsemealng wnngsiaensuasiedesiu eAumdnouinsiamedeyarnusuiinveusiodsny
slafifidawasioyariAanis uaziiesnseiuauindeievesuitnuaziinidsnsudsdulugaamnssamngsia

91M1IMazA3 09AY wazdwan1sAnwludunuwimanuignlunisdaisenuanusuiaveudedenuliaunim

10



NMUSEYNIYINTTILAUYIA IAMBEST ASaH 9
The 9™ National Conference on Informatics, Agriculture, Management,

Business Administration, Engineering, Science and Technology

@)
IAMBEST

ms‘umummwu uﬂﬂamwaﬂwmwmm aiNﬂ’NiJL‘UE]iJ‘LJIMLLﬂ‘LJﬂaﬂ‘WLWlQIHU?uLWﬂLLauG]NUiuLMﬂL‘W’eﬂ‘VlLﬂ@ﬂWi
WJEJWEJG]’DG]’T’LJﬂﬁiaW]‘H i’)ﬁJWGLﬂ@ﬂ’ﬁWWU’]@GﬂﬂiLLa ﬁﬂﬂlﬂ‘VlL‘\]iﬂJLWUIWVLG]E]EJNM‘IJ?NLLauENEJu

1.2 ngUszaeAnIsive
eAnwnansenuvesnsilameteyaniusuiinveudedinuiidwasdeyarinanisvesusvnnvangideuly
AANANSNVSHEWIUTTINALNE NUINGINTRIMNTLALLATEIRY

2. NFNUNIUITIUNTIY
§I78nAHduNIANYILUIAA NEEY NUNIWITIANNTIH NI MReTes TngAuain 3ngudeyanidysiuly

Y
1

T@wn A15AUAII9N Mifade #191391015 UNAINAININTANS INeinus Lona1saude wartenalsalannseting
WermununsaukIAANITITY Fatl

2.1 wuIRauaznguiieriunsnwedeyaninusuiinveusedeny

dnsunmsdamedeyaidonnuivinveudiediny intuatnuuandesauuinsousedaen iledaaiuly
\RnnnudsBuresesdns Wunszuumsiiddgdddunsuimsesdns Taemsusznoufansierugualdlasiofiidon
Igdude isvgia dnuuazdanndon agnafinusssu 305550 UATITTIUTIA RasnauilsssnAualumsaniy
Aanssusing q legaziimsdavisenuausuiieveusodsay ielddearsiugdiiduldidseiadunens uasyinld
a1sgld$uidananssvhussesdnsdniaiveudetufiuaudduresesdnide Femenuanuiuiavey
HodaAN(CSR Report) anaiidaisaniisafuusiiemanszdulildunnseiu Wy stemuwiaudady (Sustainable
Report) 51891 mu17 898 u (Sustainable Development Report : SD Report) 51841UA 1UE 1WInd 03 d4A1
LAYsITUIAUNA (Environmental, Social and Governance Report : ESG Report) Judiu [5]
TnepnzyhaiudaaduruiuiinveuiedinuiarAundeuvesuisnaane Douldfuumaufialuiosanuivinvey
sedsnvaadufingsiaiiediny dmsuuisnileanzDoulunaandnninguszmelve Fadunmsnunuuunyjoang
Mnunasteyadiisrtes ifesandniiidosfualigndeswmunguunsuazngunmat Tasuvadu 8 wade fail
1. Msffuguaiansia 2. MsUszneugsiamenaiusssy 3. maimsnavsuaznsufdeussnuegiadusssy
4. mwiuRnveusiefuilam 5. Msamiaunguvukazdsay 6. Msguasnwidaindon 7. MsweunsuinnsINeINAg
fuflurusuiinveusedsny wag 8. madaiimenusnudsauuazduandenls]
TutlagUuienld KLD index 1Hunilsluisiangavesnmsiananisdiduanumedanuiannsoldliauiedagiu
dufuinaeiildlunisuszdfiuanusuiinveusodsnuaes KLD ﬁmaﬁmumﬁ’;%i’mﬁﬁﬁzg‘[maLLUanlm"wmu 5 AU
U5enaunI8 AugNYuwasdean (Community and society) A1uAUFURUSAUNTNI1U (Employee Relations)
sdawandon (Environment) udnBaywesu (Human Right) dundnfast (Product) snldlunisfnuiiitoTnszdu
Anusuiinveudedinulun1sUsznoUgsianig 9 [7]

2.2 wuIRAuaEVUiReIRUYaRInanTs

ns¥anadnslunmsdudugsiaaunsaussduldannssuaunsuimsianisidussansam Jaduesesdlo
nildlumst narudisavesanuanansalunmshiiliesesinigsia favssdndamlunisdidunuvesesdnigsi
LazANEINTAYRIBIAnsgIAsluNsasHane UM sasuliuagievu Jeazidulsslevidsofldsunisiu
Tumsfinsandadulafedugsiaussdiuaniumsal msdnduaulusiusing 4 Wisuisunanssidunuvesuiesm
fuRamslugramnssuifsiulszanaunsiusarsuwmulenmaresnisiulnvesuisnluomanldutdugunndeiu uay
ausathlullumsussdiunlfugiugnenisiuvesesdnsgsialdifuogad sstyadifansieldindusdina
maniwestinamuiiiiviofiants iesananunsaasvioudanisussamansluszoron uazifunadwsitldannns
weanmauszrindayalusumatudaiudeyaiiietuluefin waryarmenimaaddldnnyadmauresiianians
Fananisanduau Ingldyarifanisinsanswietisandedosvaansiananisandununansiululsznu
masunsanusiiaeainyd esnidunsiinseideyaninunmsfudissiiuien lnedriananisujifau

11



NMUSEYNIYINTTILAUYIA IAMBEST ASaH 9
The 9™ National Conference on Informatics, Agriculture, Management,

Business Administration, Engineering, Science and Technology

@)
IAMBEST

fumsnan (Market-Based Measure) nemsiayaniansaziiiluiimsianansuunuvesinamu Sudunsasiiou
T swndsiheufianelavesfiovu (Fnindunguiiidnlidondn) Wusimuasuinnues(s]

;Juaﬂ"]ﬁi]miﬁ]%L‘i‘]uLﬂ%@ﬂﬁ@iﬂﬁﬂumi%ﬁlﬂﬂ’s’mﬁﬂL%ﬁ]LLaSUiS?’M%ﬂWW TunsAniiuauYet0eAnsgIng Ieasviou
TumnuaunsavesesAnsganalunisasmansuwnuanmsamuliungionu nsadeilsneuunugioiuuas
msafsyaruilsogiseileaziluganudBuesesinsgsialo]

dandumamsiuiduaiedeflilunsiinnesideyamansiulvioglususnndiuiuansisanuduius
$¥MI9T189IUN9N193U Feamnsouansauduiustessienisnensiuty arunsntiluAanuiieyssfiugiug
n133u Yseandamlunisaniiuau waganuainsatunisinilsvesianislunisinnanisaniuny Usenaumie
8nIManaUWIUIINFUNINY (Return on Asset: ROA) Uag 8ATIHANBULNUABAIUYBET0YU (Retum On Equity :
ROE) yarnAanisiumsinyseansnnlumsdiiunuvesgsiotaranuaiusaresgsia Feas1esansuLmuainms
amuliungiorunasnaneuunusoduning deldiniuidinmunaimesinamuiiiseians dasiioulifiuds
nsussqulmnglussezeni[10]

2.2 NSBULUIAANTSIRY

nsiawmedayanuiuiavausiadens

(Corporate Social Responsibility) 1aAMaN1S (Business Value)
- AugNTULadsA (Community and society) - ST AR ULNUADEUNING

- pumuduiusAuntneu (Employee Relations) (Return on Assets)

- fudawandeu (Environmental) ST mWanoULnUsed YR NoYY
- AuENSUL e (Human rights) (Return on Equity)

- unERsue (Product)

Figure 1 Shows the conceptual framework
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Table 1 Shows the results of the value of each variable

variable measurement
Independent Variables
Community and society Number of Community and society shown in the annual report
Employee Relations Number of Employee Relations shown in the annual report
Environmental Number of Environmental shown in the annual report
Human rights Number of Human rights shown in the annual report
Product Number of product shown in the annual report

dependent variable

Return on Assets (net profit/ asset) x 100

Return on Equity (net profit/equity) x 100
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Table 2 Shows the results of Descriptive statistics

Minimum Maximum Mean SD
Community and society (CAS) 0.00 15.00 2.43 2.90
Employee Relations (ER) 0.00 9.00 1.15 1.34
Environmental (EM) 0.00 11.00 2.85 2.65
Human rights (HR) 0.00 8.00 1.89 2.32
Product (PS) -50.00 133.30 41.98 41.05
Return on Assets (ROA) -27.70 32.92 6.72 7.68
Return on Equity (ROE) -34.10 99.90 10.74 15.06

310 Table 2 #ANTIATILVAATATINTINN WU MsUaHeTayaAUANUTURATOURDHIAN AMUYUYY
wagdanuiiA1sngavinfu 0.00 Agsaawindy 15.00 dAnadewindu 2.43 uagdandsuvuinasgiumindu 2.90
sumnuduitusfunidnauiidnmaaiidu 0.00 Avgsgainiu 9.00 fldnedewindy 1.15 uazildndsavuinnsgu
Wiy 1.3 fudauindeudiadiigawinidu 0.00 Argegavindu 11.00 rnade winfu 2.85 wazdandsauuinnsgu
Wiy 2.65 Fudvisuywerulawaainiy 0.00 Agegawintu 8.00 Sanade Wity 1.89 wagflandeauunnsgu
winitu 2,326 undnsnusisienagavindu -50.00 Ageanviniy 133.30 daeds Wity 41.98 uazfinndesuuamnsgu
windu 41.05 yarAanssusnsraneuunusedunIwgTamanwintu -27.70 Frgegaivindu 32.92 fidiade winiy
6.72 wardAndeauuinnsgiu Wiy 7.68 Snsinaneuunusiediuvesriiovfuiasanivindy -34.10 A1gegainiu
99.90 fAads Wiy 10.74 wazddndotvunnsgu Wity 15.06

4.2 Nami‘wmaa‘uauuﬁgw

s
L

AidulivinameaevanduiusiBannseninatadeanne (Multicollinearity) 1un1sinsieviandudsyans

v v & oA v o & o a Y a £ v o & P I a
anduiusiiionsivdeunuduiusvesiwlsdase lnediarduuszandanduiusaisianlaiiu 0.7 [12] lnananis
NAADUNUINAIIZNIN 0.26-0.66 WaZYINN1TNAADUAT VIF WUIIAI531919 1.42-2.19 Taean VIF Aesliiiu 10 was
nAaauA Tolerance WUIMHANENIN 0.46-0.70 LA Tolerance AoadlA18e 581313 0-1 [12] Fanu1eAd1udn
AMNANTUsSYeIRanUsdaseldiAndeymn Multicollinearity w3afanlsdasglulinmuduiusiu Jsaunsainluimsgi

aun1sannaenyA (multiple regression analysis) 19 sauansluTable 3-4
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Table 3 Shows the results of a multiple regression analysis of the effects of Corporate Social Responsibility on

Business value of return on assets

Business value in terms of return on assets

Corporate Social Responsibility Regression coefficient  Standard error
factors ‘ p - value
(b) B
Constant (a) 3.6996 0.917 4.032 0.000
1. Community and society (CAS) 0.91 0.172 0.340 0.528 0.598
2. Employee Relations (ER) -0.600 0.369 0.105 -1.628 0.105
3. Environmental (EM) 0.787 0.195 0.272 4.043 0.000**
4. Human rights (HR) -0.15 0.216 0.004 0.68 0.945
5. Product (PS) 0.30 0.110 0.162 2.668 0.008**

R=0.323 R® =0.104 Adjusted R* = .086

**Significance level < .01, *Significance level < .05

910 Table 3 wansIATIZRauNsanaeE N NYBINsIANeTayanINS URAve UsadIANT derar ayarn
Aanseusnsnanauunudeduning wul Idudsdasziidiwanoyarianisdusasnane UL odunIng
TaganunsneBunemsiddsundasesafansiusnsnansuunusioduning 1#¥esay 8.60 (Adjusted R2 = 0.086)
mnfiansannsilamedeyannudvinroudedinuiidinasoyariianisdusasnanouunuseduning wuil
nsidawmeteyanmsuRnveuseday fudainden (EM) wazsundndnei (PS) dsanisuindeyariianiseu
dnsmanauwnusisdunsng sgsdidedrdgymeaa 0.01 Tuvarnslamedeyaninuiuiaveudedinua YT

a

demn (CAS) suauduiusiunineu (ER) wagsuaniuyvesu (HR) lidwadoyarifanisaugnsmanauwnuse
dunsng Wefiarsandduuszaninmsanase (8) dmsuiladumsidamedoyanuiuinveusodinuiidsuasionayan
Aannsdusnsmaneuunusodundng wuin Jadumsdamedeyaninusuiaveusedenudiud windeu (EM)
fiAndudsyavdnisanneowiniu 0.195 uandiifiudn mnmaamedeyamnuiuinveurodinusudwanden (EM)
ity 1 e sgdamalviyarifansdiusnsanouuwmusodun g Wiiutu 0.195 nihe uastatennlawetoya
AuduRnveurodsnusuNaA Tt (PS) fiAduuseansnsanneeinty 0110 uandliifiudn mnansdamedeya
AnufuRiaousodinudunAniet (PS) Wity 1 mie svdwmaliiyarianisiusarmanouuuseduning ity
0.110 e Tasfinsidsuntadluluiimmaieniu IngannsadouaunisweinsainsDamedeyanusuinyeuse
dnuiidamaroyarianisiushrranouuwmusioduning Ided
ROA = 0.787 (EM) + 0.30 (PS)

Table 4 Shows the results of a multiple regression analysis of the effects of Corporate Social Responsibility on

Business value of return on equity.

Business value in terms of return on equity

Corporate Social Responsibility Regression coefficient Standard error
t p - value
factors
(b) B
Constant (a) 8.162 1.869 4.366 0.00
1. Community and society (CAS) 0.007 0.350 0.001 0.019 0.985
2. Employee Relations (ER) -0.666 0.752 -0.059 -0.886 0.377
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Business value in terms of return on equity
Corporate Social Responsibility Regression coefficient Standard error ; 5 - value
factors
(b) B
3. Environmental (EM) 0.408 0.397 0.072 1.027 0.306
4. Human rights (HR) -0.086 0.441 -0.013 -0.195 0.845
5. Product (PS) 0.055 0.023 0.151 2.385 0.018*

R=0.170 R? =0.029 Adjusted R* .009

**Significance level < .01, *Significance level < .05

970 Table 4 nan"5ILATIZsIANNTAREEN A AveIN T DaNeT oy anNTUAnYoUA B dIALT daasie
yarfanssnTmansuwusiedesiiieviu wuin IMuusdastidmarieyarfiansiusasnaneuLusiodves
HRovfulaaninsnesuisnsidsuulamesadianssusninaneuumusiediuvesiiieviu Iéesas 0.9 (Adjusted
R2 = 0.009) snfia1sanmsWininedeyarnusuinreuradnuiidsnasayarAanssnusnsmans LU d e 5
floriu wudn nslamedeyanusuinteusadiny MUNGAMI (PS) dIHan1auINdeLaAIAaNITATLERTINaNBULNY
Aoduvewneu egdlidudAyneada 0.05 Tuvarmslamedeyannuiuiaveusadinunuylsuwazdenm (CAS)
suanuduius funiinay (ER) Audandey (EM) uazdudnsuyvesuy (HR) ludawadeyaniAanisdudns
NanBULMLsDdIueievy leflansanAdulssavsnisannos (8) dmsudatethadunmsidamedeyarnuiuinvey
sodsnudnunaniae (PS) irdudstavinisoanesintu 0,018 wandlsiiiuin mnmadameteyanuiuinyeuse
Fspudundadust (PS) Windu 1 e avdwmaliyarifAanisdudasnansuunusediuresddevu iindu 0.018
e Tnefinsidsuwladlulufirmadosiu Tnsanmnsadeuaumsnennsalmsidamedeyamiusuiinveused i
dmadayarfansdusnmanouuseduoioru Wil

ROE = 0.055 (PS)

Table 5 Shows the research hypothesis analysis results

Hypothesis Results

Hypothesis 1: Disclosure of social responsibility information affects business value of return on assets.

Community and society (CAS) Reject
Employee Relations (ER) Reject
Environmental (EM) Accept
Human rights (HR) Reject
Product (PS) Accept
Hypothesis 2: Disclosure of social responsibility information affects business value of return on equity.
Community and society (CAS) Reject
Employee Relations (ER) Reject
Environmental (EM) Reject
Human rights (HR) Reject
Product (PS) Accept
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5. agunansideuasdaiauaiug
N193981309 Mslawedayaniusuilaveusediauiidwmanayariianisvesuivniaangideulunain
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o
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o
v

foya Fiiufenisdidunafiennudsdu uazanusviinveurodsnudsdmadedeidesiifvesianisuaziagaain
auiwaaﬁmamulé’um%u aenndesiuuideiies madamedoyannuiuinveuredsnniidimasionanisaidiuny
yosustvlunguenannITNe NI uarnaugRAVNTIIBUBLA LAY Tud LT TeulunanevdnmIndusisusendlne
Tngnan1s3denuin ngugnavnssiesinisiliawmedeyannusuinveusediny danuduiusluluiiamadeiuiu
Sasuaneuumusioduvesiieuld] uay nuiTeiies malamedeyannusuiinreusedinn nsiiuguaiants
dandnuanmades dwaseanuannsalunmihiils lassaisiuyuiazyariAsnisvesuisniiaanzidovlunaia
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5.2 daLauauuzAINNANIITY

1nMATenuI vivnaanzieulunatavannindurssemalng mnegsaemsuaziaiosia aasli
mnudsionsamedeyasnunuiuinvoudedinunazyadiians Taslamziudsndon uaziundnfus
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fuinreusedwindounasnaniusiinniu uivisneslianuauladunnuduiussundnmu wasduavsuyvetu
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5.3 Sauanuzlunsisuaealy
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Factors Affecting Decision to Purchase a Housing for Consumers in Chainat Province
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UNANED

msfnmitldeiidmaromainduladendetuinassluimindoumadiditnguszasdifiefinu (1) Jadedu
Usgmnnsenanifiadsmasonisdnduladentetudnassludmiadoum 2) Yafvdmusraumensnaindidsadens
snauladentoiithudnasslufmindoum nquseens Ae fuilaefifieualafiesdothudeiivszaunsallunisde
thudaasslundmindoum w3edledlld Ao wuvasuniu S1uau 400 Ay TeeSduietuuutade frnadeves
dvilnuaenndoayindu 0.77 wazAnnandesiuindu 0.81 addfldlunsiiasevideya leun Ardesas Anade @
\JoauI93g1U Independent Sample T-Test WAz One-Way ANOVA Wagn130a0esnvamLuUduneu nan1side
wudn (1) Jafoduuszansaans ldud o o7g sefunisfine aniunm ordnvesuslaafidarwaulafiasdotu
viefivszaunsaflunisder uinassluandmindeumiunnistudmaronisdnauladoswinassliunneiy
Turarfiselfedorodouiiuandsiudsalinisdniuladotuinasuanmsiunmussduresseld (2) Jadeiidma
somissinduladendeiithudnassludmiadoum fe Hadudundndose fusavestudaass uazdudesmansdn

e ag1elidudAyNeaian 0.05
AdALy: miﬁﬂﬁulﬁa, AuUsTaun1INTNaNe, Uudnass

Abstract

Factors Affecting Decision to Purchase a Housing for Consumers in Chainat Province aims to (1)
Demographic factors that affect the decision to purchase a housing in Chainat Province. (2) Factors Marketing
Mix affecting the decision to purchase a housing development in Chainat Province. The Sample is Customers
with previous experience or an interest in purchasing a residence within a housing development located in
Chainat Province. The instrument used was a questionnaire consisting of 400 people by accidental sampling.
The average of ltem-Objective Congruence Index (I0C) was 0.77 and the Reliability index was 0.81. The statistics
used for data analysis were percentage, mean, standard deviation, Independent Sample T-Test, One-Way ANOVA
and Stepwise Multiple Regression statistics. The findings disclosed as follows: (1) Demographic variables, such
as the gender, age, educational attainment, social standing, and occupation of consumers who possess prior
experience or are interested in purchasing a residence in Chainat Province, similarly influence the determination
to purchase a housing development. On the other hand, different average monthly wages lead to distinct
housing purchasing decisions based on income levels. (2) Factors Affecting Decision to Purchase a Housing for

Consumers in Chainat Province are: Product, Price of Housing, Place with the significance level .05.

Keywords: Decision, Marketing Mix, Housing
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oglduruuarnisamuluszezsnimands fegenduidudsasiouliifiufeszfumspugauam@inanuduogves
Uszrwuludszne Tnsgsivedmniuminddanuddylunisduindeunsugia ilesnifugsiaidanuieidesiu
vanegsivluiialsgumu Jedyarnandndudndiunindosay 10 vesudndnsiunasilulsyimea (GDP) Tul 2565
annsatonseduliiide Summuideuluszuudnnunn iansienusazaieneld Weslsstunmagsiadulumany
AAFI WU g3ianeadns Tanneains in3eddluin wesiwes/ mInnuss wazanitunistiu Wusu [1] Tasuszamn
vosfiegordeiuutafuiiogendeussiamugnainaes (Self-Built housing) uasfistmuTneruszneunis (Housing
project) wagfiogenduarnniseaireisansUsziandanandulidadiunniian Andu 2 Tu 3 vesyadlunain
odmFunsndvesUszina dadruvesiiogendofiinmsidvlnfinanguasdvesiiogendeluussmadundniiossn
npmnglnsayaeliiisfddeussfonsownsauavifiegodeldianizenmayn uandliifuiianudenisfiegerds
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dindwuesas 65 1wt 2565 Wumsimwlasinmsiegandeludminungliniadidnvazlassnisthuwusuilienin
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sfiuiinsogunn wagsimiaulaiganniini]

Tnssnsthunnsuludsmindoumilugag 5 Ykiuun wa. 2560-w.a. 2564) Fn1svenefauiindu andoya
nsifisduresniseeniueygneainvoinsiiteagordeenasuunmuifinduandiuiu 424 s1lud 2560 19u 1,168
18 U 2564 [2] witnaswsadmiadoumazidunasnssuusiuinnfulnvesiiineidounnndt 2 wi fedmia
Foumildnuugmamenmiidmiunaduiiegendoduiiuiisugy Susithidmszen uhivihdu whides Trasiu
Nufising NENND wavn 8 Suneidudmiailifarusedn gaulUienineInINIes UG Sniamsssadniiden
Asesinlaigs ndeyadinamdrsiuasduliisneluimiadoumiuliemudesnsiinodofuunu uay
wAnssuguilanatiagiuiinnudesnsiiegedeiifidnuus fuvdnuvduasiinnuazmnsiaiuasnsiiumaazan
Tnduvdsguruifionoudinfiatu dufuiinerdeiadudsiinnlild naidendeiiinerdeignla assaudeansuas
sUuuumssiiuTinvesues Jududsihadlauasindn §ideidamuadlafisdnuiaforinmdentodiinerde
Tudmindeum ilethdeyaildaueuumannguszneunts amsahlunsuwunagnsiiieasrannuldiuioulums
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aunanszdunmsadydvlmmaasvgialufmindiessoaiumniy
1.2 Tnguszea
1.2.1 Wefnwifedadedulssnsmansidmanomsinduladontotiudnassludmindoum
1.2.2 ifiefnwiedadudiudszaumansaain (aps) fidwmastonsindulaidentothudnasslufmindoum

2. NMTNUNIUITIUNTIU

2.1 wuRanquiiiiedas

2.1.1 wnAauagnquiienfudnumsussnnseans

Usgwnseans mnefis mevhanudlafedusyediifedesiu Yadomedsay Samsss iasugh was
HaduBu 9 Snuazmalszmnsmansusznauluiag e WWew mawn ARAWWT 1MW TEAUNTANYY ATUANANTE
$1UYAT A01UAINNS ¥19U 1T uazselA(3] dnvazmisUszrnsmansiumansiliauiifedturuia
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1) Jadofrume (Sex) anuuandramana vinliyanafinginssuvesnsindedoassnaiu Aenanded
wualfienudosnsfiardauas Sutnansinnniunevs Tuvagfimane ldlddanudeinisinrduasfurmasifios
sadsaituusaiiaufenisiavademuduiussuilhintuannisiusardsniasiusae uenandmandga
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2) Hadudueny (Age) engiiutlideiiddyusznsvilsdonginssunisdearsveauyud ieainergazdu
shrmuavderfiudsivsuenietuauivszaunisalludesinevesyana ddnaniinaniidivgeruihiousdeu
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wazdsiiaulafaziudsuntas

3) Uaduiunsfine (Education) ﬂ15ﬁﬂwww’%ammﬁﬁué’ﬂwmzﬁﬂﬂizmwﬁaﬁﬁﬁm%wa&ia;ﬁumi msfiay
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2.2 NSAULUIAANISIREY

Alsdasy AUseu

Demographic factors
1.Sex

2.Age

3.Education

4.Status

5.0ccupation

6.Income Decision to Purchase

a Housing

Marketing Mix (4Ps)
1. Product

2. Price

3. Place

4. Promotion

Figure 1 Shows the conceptual framework

2.3 dUNAFIUNITIVY
2.3.1 Ua9UseunsmansNuanAenuNaIasan1sa entaU U nass LU InteunLanmAIaiy
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3.2 \esaslianldlun1sinen

nsAnyluadsiidunmsfinedeuiunm (Quantitative) luguuuresnislduuuasuaiu (Questionnaire) ngu
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yosuuudeuni Insfinnsanandrduussaviueaiivesaseuuin wuindawiifu 0.81 Ssunnndi 0.70 [9] uanadn
wuvasunufinnumngandmiunsiivsiusindeya

FifouvanumneinnsanandnadsvessefuauAniununaeinisUsediunaves Best, J. W. [10] fatl
Aade 4.21-5.00 sefuinniign Anade 3.41-4.20 seduan ALRds 2.61-3.40 SeduUILNAN Aledy 1.81-2.60 FEdU
Yfon ua Aade 1.00-1.80 szfutiondign

3.3 mafiusausaudoya
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Y
ndeluasalldadialunisimseivoya sl
1. afiAeansIouun (Descriptive statistics analysis) Ae A1AUD ASegay ARG wazALTERULLINTFIY
2. afifFseunu (Inferential statistics analysis) d1M5UN1sVAAOUALNAFIU Ao N1534AT1EM Independent

Sample T-Test Uag One-Way ANOVA uazaun1sannaenyn lagisudnusidimnamun

4. Han15AN®EN

v

M09 Jaduidinaranisdnduladandatnuinassludawmindeum aunsatauenanisiae lasad
4.1 nan151As1iUaResuUsTIINSAERSNdmananisanauladandatinudnassludeawindeum

Table 1 Shows the results of Demographic factors that affect the decision to purchase a housing in Chainat

Province.
Dat Demographic characteristics
ata
Sex Age Education Status  Occupation Income
decision to purchase a housing 0.712 0.573 0.124 0.195 0.681 0.030**

**Significance level < .05

970 Table 1 namsiaseviladosulssnsaansiamasensinduladondetusnasslusmiadoum
WU e o1y seduMsAne anrua erdwsesuslaefifirwaulafiarteturiedusyaunisallumsdetudnass
Tuwndwmiadeumiiuansrsiuiinsdaaulalunsdondotudnassiliwnnsneiy wiluvaziioadu ssduselad
LLmﬂsmﬁ’uﬁmiﬁmaﬂﬂumﬂﬁaﬂ%@ﬁmﬁmaiiﬁmewmf"fuaéﬂﬂﬁﬁaﬁﬂﬁmmﬂaaﬁﬁizﬁu 0.05
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4.2 namsiangidadediulszaunianisaann (4ps) fidwmadenisiaduladendetudaassludamia
Foum

Aduldvinsmaaeuavdusiudidamsninsiladeag (Multicollinearity) Wunisiiasgiianduuszans
avduiusifiensiaaeuanuduiusvesiudsdasyiufe fulsdaszazdesdamduiusiufuusmududunss
(Linearity) waglaiAnanuduiugszmineduysdaszseiuies (Multicollinearity) fio nsidauysimnuduiudiugs
unAuldazindgmvilinansiinsesitinnunainiadougs Inefiansanen VIF (Varance Inflation Factors) d1w3u
Fudsdaszusiazs wudnan VIF fidgsganiity 7.751 dadulumannasiunnsgiude A1 VIF < 10 wagen Tolerance
fiAminiu 0.129-0.494 WJulumunaianasgiudesdiatagsening 0-1 [9] wanainfuusdassusasdalilasudngna

NNFLUTDATEOU 9 Asuanslu Table 2

Table 2 Shows the results of Marketing Mix Factors affecting the decision to purchase a housing in Chainat

Province.
Decision to purchase a housing
Marketing Mix fegression tandard t p - value Tolerance VIF
coefficient error
(b) B
Constant (a) 1.578 146 10.823 .000
1. Product 452 .485 .056 8.130 .000* 494 2.025
2. Price .496 .544 .105 4717 .000* 132 7.552
3. Place 427 497 .100 4.252 .000* 129 7.751

Adjusted R? = .303

*Significance level < .01

91N Table 2 wamﬁmeﬁaummma&memuuwﬁ;umu (Stepwise Regression Analysis) 9810384
Uszaunisnsnann (aPs) Tidsmasenisdnduladentedudnassiudmiadoum wui Jadudmuszaunisnisnann
FrunBndnst drumen uazdnutemamsiadmiredsademadnduladentotiuinassvesiuslnaludimindeum
ohsfidudAynsadiatiszdu 0.01 Taediddnnaniswensaidosas 30.30 lnefunathudeassidvinamniian (B
= 544) 599890170 AutemIenTeniig (B = .497) uavaundndusinsetudnass (B = .485) mudsu lag
asalsuaunisnensadninavesdatudiulszaunisnisaainiidnasonisiaduladendetudnassludmia
Foum el

Y = .544 (Price) + .497 (Place) + .485 (Product)

5. ayunan1sideuaatauauue
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wazildoiauauue fail
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Factor Influencing of Service Efficiency of The Provincial Land Transport Office

of Chumphon Province
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Abstract

This research was quantitative research. The objective was to o study the level of opinions of service
innovation factors. Image factor Factors in accepting the use of technology and service efficiency of The
Provincial Land Transport Office of Chumphon Province. Using a questionnaire. Population and sample are
service users in Chumphon province. A random sampling method was used using the WG.Cochran (1953) formula
for a total of 385 people. Statistics used include descriptive statistics such as frequency, percentage, mean and
standard deviation and multiple regression analysis. The research results that mostly male, under 35 years old,
Education level lower than bachelor's degree, marital status and have income less than 15,000 baht. Hypothesis
testing results s of analysis of service innovation factors, corporate image factors, and factors for accepting the
use of technology were relationship and influence on efficiency of services provided by the Department of

Transport, Chumphon Province. Significant at the 0.05 level
Keywords: Service innovation, image, Service efficiency
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5hSiﬂ‘Uii‘v]ﬂiﬁﬁm’nuazmﬂi’mL%uﬂﬂﬁu WINNTIUNNTUINS (Service Innovation) L{‘JumiﬁﬁmmﬁmaxLmeqwﬁ
Mstuiunuene fiumsanegraduszuu wasdlafinnudesnsvesilivins uildiduumenisaianisuinig
flunnsing oy wwovauosienunelavesflduinig nmswaunszutlunsliuinslidauiuadis anduneu
sepzan Weauazmnlunsvesuuinisandrdnauuds Tngldwauuwanvesuliuinsosulatdiiuszuy
e-Senvice IflosnnsaNazmnliLigUszneunsvuddunisiiaderingsnssunuszuudidnnsednd nsunisuuds
msun. (2563) [1] FadudruddglunsndnduliiAnmssensuainussnvunierlduing msadanuindede
wazamuamlumsutsiy nsgadiludesnsuivguuumssiduniliiivssaninmanndedu ilensuauswionin
Foansvesgnanifinsidsuutasegaasanat ananmigymuazuiuming §ideTalingustasdlunisinuiiadeid
dvdnasieUstavamnsliuinsvesdinauvudsdmiaguns ieldiuuumsunmsiauuagufulssguuuuns
Tusnsliuseansnmsiald

2. NINUMUITIUNTIY

nsfinwFes dadefifvswasouszavsnmmsliuinsvesdwinnuuuddamiagms §isuldvumuuudn
nguiuazuisediisatosieninenaisivinis nisde deyandend 1l suhunamnseuwuaAanIde
TneilswaziBeadsil

LuIA ANguiuinngsuuinig (Service Innovation: S na1271uTanssu 1unsadeassd d slnse
ion1sUiulsdafuiideyliiamuamiddu dussavsamunduisludruresdudt nsruiunis uagnisuinig
Pnunasiididauianssufennnelussinsuarannaeuenasing Jududiesdnsusasuiimisarlinnuddey uas
winnssuiivszaumnudiiaazdesdniseensuegnaunsanefiaztininnssululd uaziAnussloviluBendied Smith,
(2006) [2] uf:”mﬂﬁm%mimmmﬁ’wmﬂmmwmﬂﬁu’%mﬂunﬂﬁ'yuﬁiwdﬂaﬂﬂsama?{amsﬂszmumuﬁuqﬂffﬁ
AIBNTZUIUNITANY Hertog (2000) [3] 09AUTENIUIIUTANTTUAITUIANT 4 83AUIENOU (1) WNAATAUAITUINIT
(Newserviceconcept) Aanisiauanaavdlunisuinisnlsnisusulsanisnaunaseassauinisguuuulm (2)
nsUfduiugiugndn (New client interface) o uinssunisunisifntuldnniiuififinisdomsseuinalfuinng
waz $UU3nTs (3) nszuaunistuylunisdewauu3nns (New service delivery) Ae nszuaunisiagvioulsifuds
Anuansaluszuunsinnisvesesansinl Suazihlugnisuinisungnandifianuunnssuazivileninguvstu (@)
walulaglnadlunsliuinis (Technological option) As nsldimalulaglual q ieatuayuliinisusmsiivszavsam
unTuaruinfveagndn nunedsssduvesitaunfuasngAnssufiuansianinudslafazgududuielduinng
mngliuinmsilduinsedlutligtufisseioainiu Henderson & Clark (1990) [4]

i nanvalvesesins ledidnivinsnanliin awanwal” Wunasiuszninedeliaads (Objective Facts)
AunsUseifiudansa (Personal Judgment) udananeidunnitilslaogluanuidninAnvesyanadeorsazunnsisly
nanmanuduaisildmamynmdnuaiiulilyidenedaiiiniuiiseiiuior uidadudemomsiviiyana
dnernuiandrudandiludzdusgludeioaseine s wedummn (2546) [5] aedruunidu 4 esduszneu (1)
londnwalvesedng (Corporative Identity) foaduasAnsiinsalunssn Fodndaasn insnngvune aduaiiaasugha
vesUszine (2) Foidns (Reputation) Auduiasvesiuilaniifirendnis (3) nslsu3nng (Service Offering) foaiu
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UInsiidinninim (4) m3fndessinayana (Contact Personnel) faaidufiuszdndreyanalunisiadeUszaiuau
firnufuinveu Fedndgatn Maygrauinsia

nufinsseviumslimalulad Téinswamiufiuanngud TRA wagvqul TPB wdnn1svesuuudiaenis
gousumalulad Ao msnutladeiidvinadenseensurionsandulaiasldimaluladlmihigliaslfiflels uavasd
wualdunisldaruegisls Davis (1989) [6] wuudtasiniseensumalulad asuieladn dauusnieuen (External
Variables) 9a$194n155u3 D 9Uselovulunisldanu (Perceived Usefulness) wagn1ssugie arudielunisldany
(Perceived Ease of Use) @ sdsnasaveunfiidsonisldau (Attitude toward Using) vinlifiinaanasialalunasld
walulad (Behavioral Intention) gnvieaziinis 1993an1asn (Actual Use) Sondakh (2017 [7]) Ssns¥uifadselewd
Tunsldau Sudumndnduliifnanudalalunisldausaznisldauaiediag nsfldausufldfassansam
Y993PUV STUVAINIIRDUAUBITanmRaInTres i uldeswasudiu ardsmaligldnuianufianelanndy
wazmssonsumaluladiiiugaamlunisliuing dwasoanufisnelalunisldnumalulad Leonnard et al (2017)
(8]

nguiuszansamnisliuinig ves Millet (1954) [OInaali91UsEanSam Ao nan1suFiRanuiviliiAn
anufiawela wagldfunaflsannsujiiau dennufianelainainnisuinmslifuusseou Tnefiansanan (1)
n1sbiuinisegravinfisuniu (Equitable service) haiin1suuakeniniulunisliuinig Ussmsuavlasunisu o
pgaisniilundymvesngine (2) mslivinisedumaiiiunat (Timely service) Ao mslviuinisiidosdiles
AMUATIIAAZTIALSIRRImANTS] (3) n1sliuinisednaifiaane (Ample service) nsbiuinIsazdplidnuaizduiu
nsliuinsantuiiliuinisegamangay (4) msliunisedeliles (Continuous service) mslsuinsiiuly
s saiane Inedauselovivosasisnuzdundn (5) n1sliuinisesnedami (Progressive service) nunefi
nsliusmsifinisusudgsnuamiinisuiuasuguuuuisnsiusnsTifianumnzaunsydu tilewfindseavam
viornuannsafiasshvinfilduindu Tagldninensuinfy Lee et al (2006) [10]

NNMIMUTITIUNTTLTIABITe BN seunAnN TS UsEne Ui uUsBasE Fanwd 1

J38uInNIIUUSANS —
. .. UsganSnmnshiusnisues
Tadunmanwal > .
dinnuruddaminguns
Jadenisuausunisiy
wialulad o

AT 1 NFOULUIANNISINE

frwlsau Ae Jadeuinnssuusnis Jaduninaneal Uaduniseausumsiimalulad wavsnusany As
Uszdnsnmnmsiiuinisvesdinnuuuddaninguns

3. 521U8USY

n933eili0un153de1FaU3a) Quantitative Research) Tnslduuuasuan JQuestionnaire) LHuiaTesile
Usgynsuarnguiieg19n1s3deae ldusmsdidnauruddiminguns 91w 385 au lagldgnsnisaAiuin
93 W.G.Cochran (1953) [11] Tng38n1squuuutiadey (Accidental sampling) w3aslaldlunisidefouvuasun
wiseenidu 6 neu Uszneusie meudl 1 wuuasuamAsiudeyaialuvesineunuuasuay noudl 2 wuuaeuay
AnuAAiuABafuuinnIsIUIAT meuil 3 wuuasuauANAAWiLABIRUA N walBadns meuil 4 wuuaeuAy

ANUAAIUNgIRUNITERNSUNMSITwmAlLTad maudl 5 wuudsuauAMNAAIuAgInUUSEANS AMnAs TR USNISURa
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nsumsvuATIIaguNs uuuasUNLABUT 2 AUl 3 REUT 4 uazRouTl 5 LTULUUABUNLLUUNIATIEILUSEU AN
(Rating scale) MuLUIAAYDY Likert Scale Usznaudae 5 sedty Tdun winfign ann Uiunans dee desfian dil

5 Az vneds Muuseduderudnan eglussduainniian

4 pzwuy el nudiudmeiudernuding s sglussduun

3 pzwuy wnefs inudiudeiudennudang s egluszauliunans

2 pzwuy el nudiumeiudernuding 1 eglussdules

1 Azuuy vnefa inudiusedudernudsnan eglusziuliosiian

msiselundaiildinasisssunnudidey wiadu 5 sedu munuusumsaadu (Class Interval) Tnensiiaszes

[

| 3 o o & W ° L ay A gy g = = = A g 1Y) =
ma%aiuuma%ﬂﬁ%lﬁumaﬂm?LL‘U?Q']LU‘L!Waﬂﬂ']u’lm‘lfl']ﬂq‘l’\lﬁﬂl,wE]IGULUULﬂm‘VﬂUﬂ'ﬁLﬂﬁiJULWEJU‘UQQ@LIJU?SWUQ%LLU‘HLQ@EJ

o o °

dieldlunslesent lnethafidediisnnalduintussduanuddyuiazsydu wanilvldduiseduazuuuaisly
MniUsuiieulitsgasnsdunmeiide Ae

Aady 4.21 - 5.00 mneANI femnudsnanildnaeds eglusduinniian

fAady 3.41 - 4.20 AN ferudsnaniirede egluseduinn

fAady 2.61 - 3.40 mnemNd fernudsnanilaade egluszduuiunans

Aade 1.81 - 2.60 MmN fernudsnanilaede egluszuies

Aady 1.00 - 1.80 mneaui femnudsnanilaade egluszduliesiian

neudl 6 dotausuuziisiuanudeansiglduinsdesnisldsudelduimsvudsaniusznounsvuddly

Fingums wuvaeuauiiiunsnsaaeuRuAmesLAIBalle MemsnArITBamse ) Validity ( Tnggnsinadl
warmanAeUdeiuReliability) e EmsmdulssAvssanhuasaseuuin ) Combrash’s Coefficient Alpha) Fsenann

I v

WeolwwemuuasumuTilalian winiu 0996 uarmsiiusiuTiudeyatsugl  Mnduildusmsdinnuuudminguns

'
a ¥ A Va v =

wazdoyaniugiidudeyaiiide AnwAuainanienars 11W3de Inerdnus lena153¥1nns nilsde 91891u6197 Uay

Foyaaniuled MAvates adafldlunsiinszidoya Usznause ad@idanssaun Descriptive Statistics Analysis

Usznoudie (Ar§esay (Percentage) N15WANKAIAINE (Frequency) Aadsiavadin ) Arithmetic Mean) Andau
\JaiuuLmsgu (Standard deviation: SD) wavadiBeoyunu (inferential Statistics) THlunismaaeuaunAgiun1side
FremsimszimnuduiusseninsnsiuiioAnmanuduiudiues vesiuls (Multicollinearity) Tngld35n1s
Correlation Analysis 5¥1319fUs8aselauA Multicollinearity wagn1siasigviadfinnnosnyan Multiple

Regression Analysis

4. wansAneILazn1saAUTIgNa

nanIdenuidneunuvasuaudlngidunanes 01gaindt 35 U nsfinwidiindiseaudSyyes aaue
1@ d5elatiasnin 15,000 U
nansfnwszauauAniuvesladeuinnssuuinig faedueyfiseau 4.34 (5.0.=0.621) Uadunndnuel

'
a

fiAuadgogi 4.38 (5.0.=0.630) Jadenswensunsliineluladidiadeoti 4.30 (5.0.=0.664) uazUszavsnmnis

Y

Tusnsvesdtinauvudsdmingums danadeagi 4.50 (S.0.=0.711) WANANITNAADUANLATIUNUI
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M15°9% 1 AduUseavsuazmainladenidnsnasouszdnsninnisliusnisvesdinanurudsdmingung

o dea a o - - v - Unstandardized Standardized

Yaduniidvswaneuseansninnisiiuinig o o ,

. o e e Coefficients Coefficients t Sig.

VDIFIUNNUVUAIVINIAYUNT
) B Std. Error Beta
ARl 295 123 2402 017
J2UINNTTUUTNIT (x,) 126 .052 110 2414 016
Jadunmanweal (x,) 485 .052 429 9.339  .000
Yadunseeusunmslawmalulad (x,) 450 041 420 11.109  .000
R =.892 R = 796 SE., = +.322 F=795.426 Sig. = .000

'
aaa

91019797 1 Wy Jadefidisvinarevszansamnsliuinsvesdinnurudemiaguns s 3 Jade
Usznoumie Jadeuinnssuuinis (x,) , Jadunmanual (x,) dadeniseeusunisldmalulad (x,) A1 Sig Ueunin 0.05
ﬂu'uﬁaaau%’uamagm 11 Jadeiia 3 fanswadeUszaninmnisiivinisvesdidnauvuddaminyuns awnsaesue
Usgansamnislivinisvesddnauvudsdamdaguns Tuamsau amsau (F= 795.426, Sig.= .000) AduUseanNs
avduus(R) Wiy 892 AduUsEansnisyhune(R) Wi 762 manuraiandeulunisneinsal (SE ) wiiu 322

est

asu1eladn Yadens 3 Jaduanunsnsiuduneinsalussansainnislivinisvesdtnaueudedminguns lasesay
79.6 Wngannsadeulugvaunisiiaszvinmsannsglanail
dunslugUuuuAzuuuAY

Y :.295+.126(X1) + .485(X2)+ .450()(3)

aumﬂugﬂ WUUASUUNINGZTU

Y =110(X ) + .829(X )+ .420(X )
1 2 3

5. agUnan1sideuasdalauauuy
Uadenfignsnadeuszansamnisiiuinisvesdrinaurudedminguns s 3 Jade Uszneunde Uade

UIANITUUING (x;) , Jadeananeal (x,) Uadunisvensunisitimalulad (x;) da1 Sig Wosnan 0.05 wazilad
FuUszdns meviune(R) winfu 762 1 ethundsuduaunisweinsaiussansamnisliuinng = 0.110 (Hade
WInNTsUUINIG - + 0.429 Padunndnwad)+ 0.420 (Jaduniseensunisldnalulad) muuwiAavguvesuinnssy
133 (Service Innovation: SI) M3asassd Adlnalq wiensuulsdaiufifieglifiquamiidty fussavsamaun
fuisludnuresdudn nsvuInns uazn1suinms dnsseuivesnaunsuaefiasiuinnssluly uanfnusslenilubs
Wedvd Smith, (2006) [2] WAIKIAMAINNITAILNTLUIUNITHIE Hertog (2000) [3] N15UINNIAIENTUTUUTINTNRIL
Uinmsgunuln msufdutusiugnin msdeanssewinadliuinsuazg¥uuinig madaeuuinns szuumsinms
vososAnslval msliinaluladli q wudsafunquiaménvaivesesdns nanindunmiislasgluanuidningo
vesyama  laeiad devuam (2546) 5] Tnesuunliseadussdnsiinsslunsan Sedndaain innsnnguane
iesuaaasugRavesseima nisluinng (Service Offering) dioaduuinsifinuamlunisinseussanuau fanu
Suiavey Fedndaain My ruuimsianuimgquinsseniunsldnaluladues Davis (1989) [6] uwuudiassns
gousumalulag oSuieladn dauusnieusn (External Variables) agasnenissusasuselesilunisldan (Perceived
Usefulness) wagn33usie anuinelunislday (Perceived Ease of Use) Fsdsuasiosimunafiiinanislden (Attitude
toward Using) dsnasiaaiuiianalalunisldaumnalulad Leonnard et al.(2017) [8] nguiUszdnsatnnisiiusnng
403 Millet (1954) [9nd1liIUszdnsam Ao wan1sufsfauiiliiAnenufanels wagldSunadlsainnis

YU Geanuiisnelafinainnisusnisiiiuussvivu Ineiiansanain (1) nsliusnisegrasiniieuiy (Equitable
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service) lifimsutaweniniulunisliuing Yssvvuaglasunisufifegravinieudulundyuvesng g (2) n1s
TrsnsegnemaiEwiuie (Timely service) Ao mslviuimsiidesiilaisenunsanauazsiaidwowmanisal (3) ns
Tusnseshafissna (Ample service) msliusnisaedosdidnumrsnaunsliuinisanuiliuinisegiamnzay (@)
nsliusnsegnsseiiles (Continuous service) nislismsfiiiuluogsasinane InednUstlovivesansnsug Jundn
(5) Mmslusnis 9813wt (Progressive service) minefis Msluimsifinsusussqanmiinisuiuasu
UuuuiBnsliuints Tiianummnzaunsedy deifiudsydvinm visauannsafiagvhmidildunty Tagld

NINLINTNNAY Lee et al. (2006) [10]

6.dotduauuzlunisive

1. forausuuznisideluadainuinedeifadecdiinadeussansawlunisiiusnng whenuilieades
mstmunuleniglunsiannyaainsieliianumieutarusussmslimeluladuagnsdoans

2. Yorauauurnisendasely miﬁmiﬁﬂmL%aﬁmﬁmﬁ'ué’ﬂwmzLLa:g‘uLL‘U‘USUENmw%mﬁﬁﬁﬂﬁz%w%mw

a

VRZINANAMUALALDINBUAINAIATITINTIIEIN S Tagas 1 manwalliiumhenuniasgaely

7. AnAnssudszna

Y9 UNTTAMA UTNY {UTMIMUI8a1u 019158 wazflduinsdrinaurudsdiminguns Fngan
Tiauewaswitunslamuugdl asaaeuuily waznauwuLgoUny 6“5@Lﬁudauﬁﬁﬁzﬂuﬂ’lﬁﬁfaﬂ%y'qﬁl,ﬂua&J"N?ﬁ IGE
wiazdulselomisentswaunnsiiusmsvemenusely
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Tourism Products Ecotourism and Sustainable Tourism

Impact to Loyal of Attraction
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nsAnw (39 wandausinsvieafion mevienisndeoysnd uazmsvieaiiedeg gy fdwasioniny
winfnfvesunamenie ludminyuns finguszasd 1. Wefnwwansusinisveaiior mavieuiivndseyiny ua
nMsvieufienegadsiu fdsmasennuasindnivesuvawioniien ludminguns 2. iolemeindnfusinseiond
denasionuasinAnfivosuvasieniion ludminguns 3. leTinnzinisveaiiondousnuiidsmaienimasining
yosuvawianiisn lufmiavuns uay 4. \oTinnwinisvieniisregndsfuiidmaromnuasindnfvesuvamiaaiion
Tudaninyuns nquiieg1sde dnvisufivryminefidumemissiisaunanioniisndeeuing ludminguws $1ou
400 au Muvuasuauiduaissielunisifiusiusnudeya naaeunmidesiusieds Cronbach Alpha Coefficient 1¢f
AAnudesiuveauuuaeunuviiiy 0.943 fmslaszsiteyameadfdmssnnn Tiun d1fesar Aade Andouy
IR UazdinTIATsauuRgumeatifieyiu MIeNTIATIEinnneenyaN

NansAnw wudn 1) Yadefundniusinmsieniies Fufnssudunnnseine Saadeuniign Jadesu

4 '

nsvisaig ey nudvunsvesnieddinusuiavey dAnaduuiniign anmsAnudadedunisvieaiieisge

'
a A a

838U nuIeuATEERa deedeuniian wazkansanwdaduiiumnusininaveswamoniies wuil anuadlaun

“a

P

W19 dAaduundign 2) NanAugNn1sIBdel AURINTINAUNUINITANNY daNananuaIsnAnAveslavioiien

q

v

Tudwinyuns sgralifedrfyn1eadiain 0.01 3) Msvieuiiendseusnual AuMsvieuNgluLrasTTHYIR UaAIUNTT
Vouedniinisnszateseld dmadennuassninfvesunawieniion ludwmiaguns egradidedAgynieadian 0.01

o o

4) NMsvieuiigIeg NGEuiMUAWINGeN derarionuinAnAveawianel Tudwmiaguns egraliledAgymneat

#0.01
AEAgY: WER Sasinnsvieadien, msviauﬁau%qaﬁﬂé, mvioudienogedity, mnuasninfvesuraioniion
Abstract
Tourism Products Ecotourism and Sustainable Tourism Impact to Loyal of Attraction The quantitative
research objectives are 1. to study tourism products ecotourism and sustainable tourism that impact Chumphon
province's tourist attractions loyalty. 2. to analyze tourism products that impact Chumphon province's tourist
attractions loyalty. 3. to analyze ecotourism that impact Chumphon province's tourist attractions loyalty. 4. to

analyze sustainable tourism that impact Chumphon province's tourist attractions loyalty. This research is
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guantitative research. The sample of the study was from 400 Thai tourists who come to travel to Chumphon
Province's. Research instrument was a questionnaire. The Cronbach Alpha Coefficient of questionnaire was 0.943.
The descriptive statistics were mean, standard deviation and used multiple regression analysis for inferential
statistics.

The results of the study found that 1) tourism product factors Various recreational activities has the
most average Ecotourism factors It was found that tourism is responsible. has the most average Results of the
study of sustainable tourism factors It was found that the economic aspect has the most average And the
results of the study of factors regarding loyalty of tourist attractions found that the intention to visit again has
the most average. 2) Tourism products Various recreational activities Affecting the loyalty of tourist attractions
in Chumphon province Statistically significant at 0.01. 3) Conservation tourism Tourism in natural resources
and tourism where income is distributed Affecting the loyalty of tourist attractions in Chumphon province
Statistically significant at 0.01 4) Environmentally sustainable tourism Affecting the loyalty of tourist attractions

in Chumphon province Statistically significant at 0.01.

Keywords: Tourism Products, Ecotourism, Sustainable Tourism, Loyal of Attraction
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wariinisnseneelidassausylovivesyuyu

nMsansieaisavesssmalnededund ssdioliyuuiideansiaunsveuisalasguwulmdu

w3 sdlalunisinawau tnediesdusznevfiguauamnsaldidunwinislunisiau fianue 5 d1u aelidunisuims

N a

Fansnisvieafisdlasyuru Funsiansasugie dsau wazauamdiaiia Muniseudnyuazduaiunsanmig
FaussTNYguTY FumMIIansminensssnAniodunadensgradussuuuasdsfu uasdugaamANsUINITS
vieuilneyurudsnsvienielnsymlsijmunelimsvieaionduasvgondnvesyusy mnzenaazyiliiians
WasLwUasifTdn uazyuvuazliannsasglimnnneveadielusususuinias wivsslevinaasvgiavesnis

vieanealaeyusuAoaInasuiinannisdnassminensiunuiiliinyaruazUsslevigen thundnnulueging

Ll U

a v a

wieuiahussmaisaruouguiazanudiudnduAugpmuBngs uasiiussdnddnaananintusouiEus an
nsdafiefuvesauluguyu msdsayuey Tausssu Uszind Sadnvaiiidunsannisdsnsveausazyuruddliies
Huaivesmsvhnsvieadioalneyuwu uidadunmsunuuineliinnuniagila enufldiusis wazanmudy
nilaferfuresursudsuy mavesdienlaesury Wildvinfiedegturiidy uwidafuamunidludsnsviondeastng

gafuluouinn ValifiAsugia denTausssy wardundennaenisvieaiienlaeguruldlinisiesiioinsesuandn wa

34



NMUSEYNIYINTTILAUYIA IAMBEST ASaH 9
The 9™ National Conference on Informatics, Agriculture, Management,

Business Administration, Engineering, Science and Technology

()
IAMBEST

L4 Y L4

Junsdunmaldluguwuvierhanssuvieadiennifinue Sendnual ddndnvaliduvesiues thindsenuegiiiaues

v o
o o '

Wrvestnu waranuUsevivlavesudeuaudesdunanduiideudy wieuvsvenseliduldundudayszaunisal
A o= <, o ' i a Y oA

wdaiu Sazdulenmdlinisvesiieilneiulaldetedsgu
nmsvesfindufanssuiiferdestunaiuniavesyarainfiederdeundlugan dudunmstasraiioay

waanduuazn1siniey vieliioTngusrain1egsia wu dnvisaivideterdndusinmsviesisnsedigy awlasu

Uin1sanee muaiuly 1wu usmsieain usnmsemsuaziasesindudu Jaenananldd lueramnssunisvieuiien

nsusnsludumilwesmdndueifidnvioniien wiumugiuludetendndariniinsvesiiendindusesszneuld

A8 5 BIAUTENBUNAN 5 A D A3R9nlY (Attraction) AINAEAINTUNITIAUNIG (Access) @9 E1UIBAINAZAINANA

o
a o o £%

(Amenities) 17N (Accommodation) waziaN3susing 9 (Activities) BNVNEIEDAARBIAUNANNITAIRYVBINITHAILINIT

euneneg1ddulnenisnannazliuinisange MAetesnunsvesiiilanasal lngliannsenie @eulnsuas

v

aszndndanisiduswvesaulugurunazainudeanisvesyuau dnsnseaneusslevdegradusssugiiodiu Ta

Usgaunmsaldununisiiaaauntdnvesiienlvifunidewriednviesiieldiseuiiazidlafeidiuiui nineinsuagia

&

Fin nseenwuviinaunduivanidnenssuviesdu wazldianluroadu wunsnaunaiunisviewiginuud gy

eM_

unuiAN seduiesiiu giinia wae seduUsame wasliudeyauguiledugiums dndulawasmsfamunsaasy
GamsvieafienededBufionsvienloaividunisveadeineliAnnisiaunessauna i 3 T Ao isugiia deau
Lagdundon fonsruaunsiiduanvesnnindu dmsulssidunisionisndeoudng funuimludunis
vioufiesluszren uwazilonaainisdulaveseldannistesdisresiwafedifuussmaiilinnuddnyiunis
fmunszuuinaiensieniien eduuvdaSeuinumvesssuuinawazauivesdeiiuyveniniesssumnaldaiis
fusnimseyindlniuusanvemilfinnsviesfieneedsunaznaundulufugumy

Fngums Wossosowiuman Wudondunidemils Wudsznauusnvesaald anuaisnuvoni
NladnsIn ATISLTUYBIANNGTINIA UuUEn3s menlimeia waggsamainudn vivliSanngumsimanzunnig
\Duuvaaieafioagalmi uenaInil Fdagmsdadanuivienfiorfivhaulednannune erfitanssunisviesiionds
ousnEmavsudu wieuseRanssumavieaiiondieying sadgnimeiau ifvrezuunema uagdnvainuae
Aanssu anuiivieadisniidinsanusnny ananadunuaranudfyvestyming Saduiinvesnisdnw
Middeides nandusinmavieaiion maveaiisndouing wrmaveaiisiegdiBu fidwmaternuasindniveaunas
viowien Tudsminguns Suferdestuuiunianssunisviondisnisousndvesimingums Fammieailsndseyinsiiu
dunilwesmadenlumsiannuazasliAnnszuiunsiGousesnauiinss dutumdnnsmedasssuuagausiuninis

-

§9TNVDIYUTY WAy AIUANNAVDIAN KNS BUFITUT AT Ud AT nasnaun1siuwIAfIIRIEn SRS 9Eu

'
a

(Sustainable development) snusuldlumsimutseima salutisvnurisaneinduuilduusuiiamadignsveaiion

Ya o

ogedsiulasliiaruddyiuanuaoniauazaunassiaasgia Aunndon deeuuartanssuaniy §39e3e
aulafnwindndusinsviondies mavieadiendseuiny waznsveaiielegnsdsdu Adwmadonnuasininfvesumas
viowiied TudiasuwsiousslomilunsduaiunisinnisssisenaminssumsvieaiivndseyintuesUssmalneseld
2. IgUsEaeAn1TITY

2.1 WeRnwiwanisinisvieaiion mevieudiendieyiny uaznisvieadieaegadidu fdwmasenuasining
youmamieaiien lufminguns

2.2 Wiolinszsindndusinaiesiefidmareruasininfiveundsmieaiion ludminyuns

2.3 Wiolinzsimavieailsndseyindidmarennuasininivosunasmieaiion ludminyuns

2.4 \diglisgvinmaviesiie g 1adsBuiidmadonuasindnivesunawisaien Tudaminguns

35



NMUSEYNIYINTTILAUYIA IAMBEST ASaH 9
The 9™ National Conference on Informatics, Agriculture, Management,

Business Administration, Engineering, Science and Technology

()
IAMBEST

3. FUYAFIUNTIIAY

a o ¢

3.1 Handagin1svieniied dwmasienuassndnivedunawieaiiey lufminguns

3.2 MyviRaiiwnTaeysnY dwadonuassninfvesunavionies Tudwminguns

3.3 Msvieaiigiegediiudmasiennuasininfavesunanianiiey Tudminyuns
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ya v

16 Aeiug3deeruindieg199Ingnsues W.G. Cochran (1977) Tnefinvunsedurnudedusasay 95 Wagseaunl

U

ANUARIAAARUTBYAY 5 lAvuInNguA10E1vInAU 385 AaeE1e Faded i unaeinuleulufinivuen J1gaiunse
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The Relationship between Dynamic Capabilities, Change Management and Balanced

Scorecard (BSC) in Small and Medium Enterprises (SMEs) in Chumphon Province
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Abstract
The objective of this research study was to the causal modal of dynamic capabilities change
management and the performance of small and medium-sized enterprises (SMEs) in Chumphon Province.
Through literature reviews and document analysis, it was found that Dynamic capabilities include the ability to
adapt. The ability to absorb knowledge and innovation capabilities Affects change management, consisting of
personnel, organizational structure, and technology Dynamic capabilities and Change management also have a
positive impact on Balanced Scorecard (BSC). From a financial point of view Customer perspective Internal

process perspective and perspectives on learning and development.

Kewords: Dynamic Capabilities, Change Management, Balanced Scorecard (BSC)
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Martin, 2000 ;Wang and Ahmed, 2007)
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(Kaplan and Norton, 2008)
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T4lumaLasugia BCG deusznausig taughadaniw insushavsuiou iasughadilen dwadenruldiuounianms
wietu Usznaudie nsiludindudununisasnemnuuaneig n1snevaueteg1esings laen1sussgndldluna
WAiTEgNY BCG wazanulalUSeuntenisudadudidmanonanisaniiueu Balanced Scorecard (BSC) auaiadnunIsiiy
uunesiugnd yumesiunsruaunsmely yusesiunsSeuiarninaiyiuln fuuuudesinseuuuAniondy
anudludwguianudludmguitasnmamumunssunssuiifndes Jimsthuuuseesilunaaeuauaenndosty
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ToyaideUszdny Welhwaildluussandldlunisdniugsitliszavanudisasely

o o w

AFIARY: N1sUszyndlilanaaiasugia BCG, anuldiUToumanisutety, nan1sanfiueu Balanced Scorecard (BSC)

Abstract

This article aims to develop a conceptual framework regarding the application of the BCG economic
model, competitive advantage and performance of community enterprises in Chumphon Province. The results
of the study found that Application Conceptual Framework Model Use the BCG economic model which includes
Bio-Economy circular economy green economy Affects competitive advantage, consisting of being a leader in
cost differentiation. quick response by applying the BCG economic model and competitive advantage, it also
affects the performance of the Balanced Scorecard (BSC) from a financial perspective. Customer perspective
Internal process perspective Perspective on learning and growth This conceptual framework model relies on
theoretical knowledge and a review of related literature. Therefore, this model should be tested for consistency
with empirical data. In order to apply the results in running a successful business.
Keywords: The application of BCG economic model, Competitive advantage, Performance Balanced Scorecard

(BSC)
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1. MInunIIsIUINTSUAEIRUUsgndllunaLAsYgie BCG
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awfnvimamalulaflunainuansanvian HetfinussansamvidensliAnuianssu niwensivundslussuy
sugiatanmiosansaUgnvaunurie tindunldlmll (renewable) anmsfismiBomdmoatauaznisUdosfine
i3ounszan wesugiavuulisy (Circular Economy) mneis szuuiaswgiaidnsnauslinineinslussuuns wan
ﬁwmmmmﬂﬁuﬁugjammﬁuLLazﬁméJUm‘LGi’ﬂmﬂm” desuflodulgmnisvinunaunsnennsiueunan fiaesfian
sioansldvinennsifiomandnfissnniuainnsveedmaassgiauazanudosmsauduazuinisves §uilae fedy
wsvgAauw sy e wdunsasnuamansaeiliunuiian duaiunislish afeveadeluliuwd iiae uasld
awddyiunsiamsveadsnnmsuanuazuilaa sremsirimguiiiiunisnanuasuilnaud hgnszuiunisidan
T FasinsinszuuimsugiauvusaAndiunsldvineins nismdn uaznisadaveads Tu sUuvuiAsughafidu

Wums9 Y38 Linear EconomyiAswgnadides (Green Economy) iuguuuumsitmunassgiafiaiuliinnsimuii

'
a a

aunat 3 d1u Ao Aulasugha deau wardannde Wunsliminensensauna Fadugluuumsiauasugiad
thlug anudsfunazutstulslussiuana
2. MIMUUIsSAINSsUfigatuawldiU3aunen1suYsdu (Competive Advantage)
aulFUTsumensudadu vaneda sadnsildarnnisdidunismanagnsiaiunsa ai1squen (Value-
creating strategy) Winilondngudsfieanuldiuiouiansudsdu nsgudstuliaunsadiunisnienaenseuudeaiu
[2] Porter (1980) na1931 AnalsiuSeulunsudsdu saneds nagnsivhliesdnseglusumisimionselsiuiouni

ALY MEIBNsIEueNEnfuavseuINsNTAuN AR IneNddunuei viioawudy | Mmlleniiguus fesas

q 9

1% k% 4 1% '

AIuANae 3 6w leud nagnsnmsdudiinduiunu nagnsnsasiruwanen uaznaENSNSAEUANDIRE1NTING)

RV q q

1%
< £ £

FeanunsaeSunsanumsnevesudaziudsil 1. msdugihdusiunu (cost leadership) Msadisaaldiusunianis
wisdulududunu Tnegusznounsialininensegsiaamauinusslovigeanuasivendotosiian lnsnsasis
anuldiusumsinudunulugsiafianunsoyliianisivssavinadudunu ievilliAnealdiudsunedudugu
nYigutsseBu Seoadnsgaiaanunsadiiunisaruldivisulunsudsdudumaduiiindudunuldded msdssuda
INVUIANITHER (Economies of scale) Namm?auiuazﬂi%aumiﬂj (Learning and Experience Curve Effect)
naUszlovdannnnssaudalunuafa (Benefits of Vertical Integration) wagnnsdndulaidenisaafianlunissduany
(Best Choices and Operating) 2. N15a313A111UANAN (differentiation and distinctive) Lﬂumaﬁmumgﬂmu&i’m 9
wazmsfdumsifterimuuumisidianuuanmsaingudaiiusedu quiensaidudlussiefifinunimuioning
wtedy edinsaamnuuanseiuannnresaudTdmaliiuilaaRnaanudniroauduiniu uazdwmaliguslaald
Anudryiutlade diusimdosas 3. MInoUAUBIBE19TIAI5T (Quick Response) lHuAuAdBIfIRBN IR UALDS
AuReIN1sveIUslaaldegeTInswiiuslaaldsuruiisnelalidnandusunisiaueduslnl n1susuuy
Aud MaUnsudinisvis mavudadudn viensinaulalunisuimsdanig filesdnsaunsonouaussnudenis

8819595 U DRDUALBIAIINABINTVBIGNANTIUsENOUMIBAIT NMsdeaundnsiue nsmaumaugndl s
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udnlval msufuuzsdudnin vie dudnfuiifieguaznislénagusunanisnaia 8nvisi] Dunn, Norburn & Burley
(1994, p.131-141) Winnumneay anuldiuieunianisutety mneds anuaansaiiinannisiindnennsiiden &
anufilasdudanioningddu 1wy mnuamsasuuinnssufifussansaimgs Tanuamzdiineinaudu §auld
aunsnaenideuLuula

3. ManumuIsTANssuEafuaTudIsslunsiuiiueunmuua@n (Balanced Scorecard (BSC)

mangvesamdnsalunsduiuau uies esdedldseuivlunisseniuegraunsvanglunisiiun
Uixs;ﬂm%lﬂuﬁﬁifmﬂixﬁw%mwmwﬁ"n,ﬁumu wazeuduavesesdnsiduniedieNannsodammineinsvososdng
Tanunsaianansiidunulfesradususssu [7] Kaplan & Norton 3ldiiausuuaansiasanisiidunuiiosdng
AR IR 4 yunes Ao yamesd1un13du (Financial Perspective) nsvilesdnsifiulnuasdauanunsaly

nsHAnvzAoin1sszyIngUszasnie Mt lnednquizasdmanistiuiuasdegnimunliiaizasdniag uagm

q

s a

Amaulaindady ndneglsiviliesAnsiiuls wenanntunisuesmngugnAnt e fiidiuvinliesinsiiule wazdl
lsAfanuddsyituiu yusewinugnAn (Customer Perspective) Nsauasne uagasnauduiusiugnAnm way
anélval nanafie WWunsm3sRsgelegndn wiensmensisasanuduiusivgnalilnddedduiiewdeugiugain

v Y a

gndliidugdn Tnef denssnwigiugndnauly yuuesdunszuiunisnielu (ntemal Business Perspective) N3
iasesinardaasied luguuuureandndnel nsiamLILATomMIIBNNIAT N538 NSUTANS LATANSAAIR ST
nszUUMsUfTATensUIMIAEly Wy svuds uaznsindimine WeliiAnnisadiean AaAn uazam
mannvanelimngauiudnuny uae Ml evesgndn wagumosunaFeuduazninaiyiuln (Learning and
Growth Perspective) M3fvuanagns MUty Augnai dunszuunsniglu nsiseuiuaz madule Wunis
MeszvuvImsinmsiuuiignsaans Tnsasdesendoanuimiuaunse veamiineu §uivs wasgndn dedunis
Boufuazmaivln Jadulladeiiuguiiddniay vilfesdussnouits 3 duvszaunadniaviodumaild wandy

aarusznaui ldawnse dadudainnaldmszegluguvesdunswdiluaunsadusdosld (intangible) uadinau

Y a

WAEINUAUAINTTUYDIBIANTLALANANNALIINEANTA AU UTUINTFIUNRTY LAgILNINTUINITEEUS waTN1SHHULALY

Y o« U

] o

daufiaduayunisuimsianisuuuiignsamansdalaudsanundn Alduaiduayu laun

v

1. Anua1unsavaandnaulawn inwewazaius ludruvesusraunisaliu dedluianud iy

Y

o

sz duFewesefntuiubeuamsiiyana
2. walulad 1wy szuuieietiensdeans in3edlsiiniesile sruuimelulad ansauna madhdstoya
3. ussmdlunisufoinu laud ssuunsydalvisneda nsueudwnavseliiunalunisufifiau
wazAuwiisnlunsufiRnuiasantutivedenialunisinu
4.anuduiussznineiauusiiane waznisimueauNfguvesniside H1
4.1ANUFUNUSTEWINNIANTUNUAARENATEFRINY U ULATNANTATEUUAWATEgNA:
nsalifinwgusznaunisanaunssanisninuasulszy
nsAlunumumdniasygianyulsuivateguuuy [8] (598 ayimun,2562) fI88199ul.N1580NLUUAY
ndniATYgAavyuIgu(Circular Design) Aen1seenuuudumlfitenenisuendudiu(disassembly) wayn1sundusn
Usenoutulmieassembly) 2.n1stndusldlys (Resource Recovery) unisihianudeldviotaniidesnisiin
nduirgnsruiunsnandnnsruaunmiadunisaauiinunesiidesiidafidasnamvionisiianay 3.nadenld

a o a

Jan (Circular Supplies) Aan151dTnaAuiiunainnissleiAalrecycledraw materials) 38 ingAviiaiu1sasLoifa

q

Idi(recyclable raw materials) Yandnuwaziusguliotinyaa 119y #Endusives moreloopitiin1sunniviean

a v o & v < & v + v ) o 1 & 2
ASTUIUNISHARIINLSIUARLTULEBEN wudsglidutdont neetdn MuinnaulevesrIsIs(moreloop, n.d.) Bty
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miﬁwaﬂmﬁaﬁmLﬂ'mﬂamﬁaaﬂﬁwﬁmasma%?maiiﬁ (Upcycling) [9] (Ruila fsidan, 2563) sidelufintlddiu
Mmsfigsiadimasudunsmundnasegasuiouiu wdmalisiadnanisiidunsiuassgiaing eswin
dumsiinvszansamlumswinandununislindanuuazingdv andunuiunisinnisveadsls] Bumett &
Hansen, 2008) iaulﬂ5qmmiaLﬁ'mwtﬂ,éfLLa:maﬁﬂ,imﬂﬂ@juqﬂﬁﬂﬁidiaﬁal,n@ﬁau [10] (Banerjee et al., 2003; Chen
et al, 2006; Journeault et al,, 2016) \unsareaildiuioumsnsudsiuegadiiuvesgsiadsasnndesiuaiide
994 [11] De los Rios and Charnley (2017)
4.2 AT URUS TENT19NTNEININ195 370 nagnsadreanuldiuTeu Tunisuveduuaznis

audunumulieaasegiaidvaings Iamfagusuluimindesg

MNMINUMUITIINI IR UIATYgRatEa fuauldlUTsunssuwstu TnefinansAnuideiatuayy
wsngnadddtunnuldiueumenisudetu il

[12] n8da Tars (2565) IaAnwdsseudiiussevinaninensnagsna nagndadianuldiuieu Tuns
wisdunaznisadunuaulunaiasegiadddvengu Jamtagusuludwiangessadun1sidedsdise nafu
FUTUTBYAIINANNTIUNTUATANNTNVaengITa A agusuludwmiadesse 31w 2,472 ngu Inglduuvasuny
oouladlunisifususndeya Tasdifnoundunn siedu 418 au nan1sAnw MUl VSunemMINeININITIATVES
TAVNYUIUNY NUHUNLIFIUNTNINT (RBY) WU UTUNAIUAINTANAT A1TUATINMIEIN IUANEINTUNT

ADNEEUKUY WazAIUAINaINIatuN1TIANISNINeINTInuAeY szaunn Jantayusuiinisldnagvdeududin
ATUAUNULAZNAENSNTATIE ANULANA1seglusEAUNNTIgn diunagnsysmainanizagluseAuunn Jamiaguull

nsadununulueaasegialasd (BCG Economy Model) Tunnsiuuas sy FaUsenaumy auATEgnaginin

AulATEIRIvyUIsULAzAWATYENAETEY NvaeeglusEAuiin USUnTemINeININegIRane 4 aulauduiug

1Y

frunagns asnemnuliuieulunisusdu e 3 Useuan anagnsnisidudinsiusiunu n15a519a1uuansng uaznns

aaa s

mmamaww E]EHQ@JUEJﬁWﬂﬂWI'Nﬂﬁ iszau 0.01 nsidenldnagnsasrsanulauioulunisua sty ‘V]ﬂﬂﬁf’J‘Vlﬁll

]

o [ aa

ANUFURUSAUNITANAUIIUR Y IML@@LﬂiUﬁﬂﬁ]U%ﬁ]nﬂ@’m@ﬂ’N DEGY NN ﬁi%fﬂll 0.01 LAZUTUNVDINTNEINT

yagsfae 4 Fufieudiiudtumsditununsluearsusiedfivediamia uruediedideddy fisedu 0.01
Nnmsdaaissanssusnahlugauniguded 1

H1: nMsUszandliluwmaiasugia BCG dwasioanulaiSauneniswisdureiaviagueuludminguns

5.annuduiusseuineduusiiane uazmstmuasuuRgILYEINTATY H2

5.1 HANTENUVRIN1TIANITVASIggUMuiideruazyndadeaenisfuinanisanidueuvag

Tssngunasguralulssmelng

N133an139133lg g UnudWe3(Green Supply Chain Management, GSCM) 1884N15YSUINITHUIAAA Y
Aanndeudrfunisinmsviadldguniuvedlsimeiuiaizuna Wunslvaisunaeniandulusledguniulae
asvwindsdandeulnaiuiinssuunisdadedamenadesiiownns utausisu 4 naensiuluidndodamauiuas

U3n158u q Adndrglsmervaldunisiiuinsveddsimeruialig duae didwlddudeduivlsuaslsmenuia

danalifiAnnisusendandanu msanfunuiunisinvingiuia nsfdavesdenisanuaiviazmsinudundey
mMsdnnsmasgumudidendunsaiisanuaunassrinssansidunuiisunmainsefiisudaades [13]
(Zhu, Sarkis & Lai, 2019, pp. 54-67) mm’?mmﬁﬂmimﬂsdqﬂmuﬁL%ﬂumuﬁaﬂ%ﬂﬁﬂizﬂauﬁwmi%’m%aﬁﬁm
nseenuuAden fuslnanszuiinfedaindon msdanisaninuindoumelusazanouunuaINnsamu
ma%’ui’wamwﬁ’uﬁumuaaﬁﬂi (Perceived organizational performance, POP)¥1889AM1d 1153984015

anslsaneruianiuansesnintugvesseansnanaryseanianlulasaiaasnszuiumsuiinuvedsmeiuia
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F3u1a msTawanisaniiunudivenisloyasgaditdudAgieliiheusmsansafamuransaniunusenuay

o«

AunthuTulsausapdlanagnisdeasuazseydymidunumdrdglunsimunnagnsesdnsuaziinagns U JUalv

a

\innagednl14] (unea sulng, 2557awnsaesuiglananeyunestiued fugnsusliinezdufuisuuinis dliuinis

Yo

vioRfiduiedosiulsmenuamssuinanisiidunulsmenuainldannanuimelavessievioguniuuing
INANUNINATITUINITIINANLAIANIIVBIRINTUUSNSHanseenilagUssansanuasUssaninavesnsiiuinisi
osrvsznevluidunanAesunsiuid fMuuinsmenisunnd duuinisdu 9 dunissiminedUiseanain
1S9NYIVALALATUANUSURAYE URDEIAN[L5] (BR5TY Wwiawnnsel wazaMe 2561, 1t 124-137) Iﬂ&lﬁmi%’ufmami
GT']Lﬁumuﬁlﬁi’uwammﬂmﬁmmimﬂeziqﬂmu%L%'mmmmi'mlﬁlu 3iRreRAuAwIndoudfsudnunazifciy
Lﬂiﬁgﬁﬁ] (Elkington, 1998 91909Lu[16] Cazeri, Anholon, Ordonez, & Novaski, 2017uag [17] Duque-Uribe, Sarache,

& Gitierrez, 2019, p. 5949))

5.2 N151AT1R9AUTZNUTIBUEUTIAANTUTHUNANITANTINIY VaINGUIEMRRYUTU

MnMsunmsIanssisaiulieaiasygAatunanisanduenu Inednanisdnuideiaduayuluna
wiswgRafuranIsiuiuny Kl

miﬂixLﬁuwamiﬂﬁﬁ'ﬁmuﬁma&mevl,ﬁqﬂﬁ%auaﬂ%gqLLiﬂT,fﬂsJ[?] Kaplan and Norton (1992) luunA27uil
Isunsdisegnenirndudes mevssdunanmsufiRaudmasaim: nmsin WeduirdeunanisuftAnu (The
Balanced Scorecard: Measures that Drive Performance) n15Uszidunanisufudaudanasnimdunisdnnis
UsgAvsnmiljaiunadnduuuysanns wniesdleuszneuseinasnmsmansiutaslildmenisiiuiidenlesnnsia
¥e103Ans Arllouvdn wazideimigourandionagns Wwune wazmnuAdisuvoniuuiiiothunuiulsesis
seiflesannmsfinuigsia SMEs Tulsemaaunuiigsiafithszuumsiona msufiRnudmasnmlulfidueiesdle
TunsuiadoussdnsiivszdvBnmludunsduiiity waranmnsnaieianssufiouasnyadliuigsivldlussdud
qn‘ﬁu [18] (Malaguerio, LopezValeiras, & Gomez-Conde, 2018) %QmﬁfﬂwaﬂWiﬂﬁﬂﬁmuL%ﬂqasjmwﬂizﬂauﬁw il
yuo9 L

1. yunownumsdu WWunsussiiiudszansanlunisafiunuvesesnsluszezeny wazilunadng
Adanmsduiuaulugamesilailinisiu Ssanmsaussifiuanudnians dunsdusesamlsannisdiiuau
KanBULMUABAITeNd e nsifiuturessenune nisulsiunarlsliudanndn nsdnasmailsegradudndy
[19] (gA130] wAnin,2563)

2. ypinessmugnan iunamesfiasvieunnudeinsuazanufiswelavesgnéniifisonnnwyedudi
wazuIn1g nszuIumsliiuInts anuianelasenisliuinisvemiinu dennufianelavesgnifinaniain
UszavsnmuesnsiFeudiaziaiyduln uaznszuauns meluiidsiuinanaunmyesduiuazdnenineswiinu
Fsannsniannuduialdan anufiselavesgninsondnsiasifidaunmamesnuldasguduiiveniuuazasiaiiy
Redn1svaeEusLaa [20] (Hnwey ad1ledu, 2560)

3. yuuesunszuaunInsluessdnsiagiouliiiuuszansamlunisdidunuiidmansznuse
ANUanelavegnALazNaaNEN19AIUN15¥Y Famiagurudediiaiudidy Aun1susnsInnIsesdns nsin
1A59a571999ANT N1FUTMITAAIN NTEUIUNSHARLAENTSawaU THkNgnAn FnsvigsfamstauInszuun1sinau
ilemsandunu MIsaasIraurias ussaAueilrinnamainvans nsaiisnnrvoNaniaeiinsatuaudosns
vowjuilna msufoamungasdoumediauuardanden itetestutlymdnusing q ferafiaduldi2l] (Fnssan

TAUINTTUNAR,2559)
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4. ypmeafunsBeuiuasasyidulndupmesiiagviounnumieslunsiiiuanu vesesdnsdmsu
nsutstuluaningamnuduinunsanmundounisgsia avAaguudesjuiunsiauuuydmsfauinee
Tunsvhanulienuanunsalunisuds sawdanisihuisnssunisudadnaundsuldiinuselosd dnsWamunaundnlad
anuf Anwanunsalunisnay msfadulanaznisuimsdanisiiduszuu finsandufinsenisiu-inedignéos
Wsdla wazanunsonsivaeunugnaeala[22] (Surin, Edward, Hussin, & Wahab, 2017) 31nn15daas1enissanssu
fananuilugaunguded 2

H2: MyUszenaldlumaiasygia BCG dawadanansaiiunuvesiamiagusuludminyuns
6.AnuFuRUSTENINIUUsTiRNY uazmMsimuAsuNRgILYEINNTITY H3

6.1 MNMIMUISIINTIAEITUANLlFUTsUIINsustufuan AL uauYesesdng Tned
KansAnyATefiaiuayuanuldiuounansusiudmaienisdidunuyesesdng dall
[23] Halim, et al. (2011) 5331 Msl¥nagnsifiussansnmlunisaiannuliuTevlunsudstuagndn fulvifn
UszAnBamnnegsie Wuldeaduanuasnsolunisdanisfiamnsoainnuldiusunazdanansenusonanis
FLIuNLYeIUTEN LAy [24] Healy, et al. (2014) szyitmsaiianuldiuieulunmauwisiuiligsiafinrmansod

WANFINEAINALYITY AABAUMINAENENINITUIITUTIMINEaNUAgIN InefiTngUssasdiiiolinamsaniluauisuag

q
g

wilenaigudautlugnisidugunlugsia wenenil [25] Wasuns yyaian (2564) liAnwises Yadeideannnves

]

a '

anuldiu3suanisudsduiifavinasdonanisiiiunuregsisdiinnudad wuin euildiTeunsudstud
Svdwasionanisiiunuvesgsiaantneudad edrsdidoddymeadansedu 0.01 Insnanisadunuvesgsiom
ShaudaBlasudrsnasuanenaldiuisunenisutstu (Competitive Advantage) Whifu 0.86 Faviauafusvsna
NMIATUNTU 0.86

NnNNsdansznssanssudnanthlugausigiuded 3

H3: anulaeunansudady dwasienanisaniunuvedaviagusuludaminguns

/133
nsfnwnsiilidunisfnwianuduiusseninamsussendldlumairsugia BCG anuldiuSaunianisudsdu

aa

waznansaiunuvedamiaguuuludmiaguns Wunsfiusiusmudeyadainnm lnedndunsmnuduneuwazis

Wusiunndeyasinnisrevnuvasunuvesnguiamviagueuludmiaguns S1uau 450 s1e THi8dwuvaeuaiuns

o v A

TWswdldludanguiamiagusu lnefidedrinsesdnsnisnevuuuaeuniy elidudumindlunislideya tnedgli

v
1 o A v A

Joyananee Usesu/sessesnunguiamig ImEJmﬁmiwﬁmmé’uﬁuﬁ‘ﬂuaﬁa;&aﬁLﬁaaﬁﬁaqﬁuﬁuLLUﬁ?‘iﬁm:n fgail
msnsesiavduiuduuunan (Multiple Correlation) WilevnsefumuduSsEminwuysn Y uaziuys
PATENANYAINIUNTOULUIAR
N1531A51E1AUAADDERUUNTAM (Multiple Regression Analysis) W oAU AR US Ve IR IR USE T i

NansENUsafwUIay Waasaduaunisneinsal
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NaAN1538
INMIANYIMUNIY WWIAA Ngufinetaiufnlsnisussedld BCG Model mnuliuSaunianiswatu

LagNan1A1L LU Balanced Scorecard (BSC) #anwusenau 1

n13Uszgndld BCG Model
1. igRadanmm (Bio Economy) NAN15ALIU9U Balanced Scorecard
2. ssgnavyuie (Circular Economy) (BSC)
3. wAsugnadlen (Green Economy) 1. yunewun13iy (Financial
Bruce D. Henderson Perspective)
H2 2. yuueInugnA1 (Customer
l H1 Perspective)
3. unuewuNIyUINNIIN1ETL (Intemnal
AMNLALUSEUNINSUYITY Business Perspective)
1. miLﬂuéjﬂﬁmﬁunu / 4. yuNeIIUNITSEUILaEN1SRSYLAULe
2. ANSASI9ANULANANY H3 (Learning and Growth Perspective)

3, N1SAOUANDIRENNTIALD

Porter (1980)

A9 1 UanavasnnuduiusveiinUInsUsegndld BCG Modelanulaaumnanisudadu
warNan1ALiue Balanced Scorecard

il

undjunazeniusena

nan1sANwIAS i LandlRiuR IANEe NGB LA AINLLANA99INT DR UNUTBITNAYINSAR UL A DAY
Anuduiusseninnsyszgndldlunaiasygia BCG anuliiuToumeanisudsdy wagran1saniunuresiavig
guyuludmiaguns P 9INNSNUNILITIAUNTTUNUTN fwlsdasslumaiasugia Feusznausae \wgNaTINm (Bio

Y

Economy)asugiavyuiau (Circular Economy)fisugiadilied (Green Economy) wazaulaiuIaunianisuwaedu
Usznoude maidugihdiudunu nsadreennuunnsie uaznisnevaueteg9Inii fedanuaenndosiuinide
nagviny

HAN1TANYIAUANIUS TENTINITANTUNUIUNANLATYIA MW TEULAZHANTAWTUIIUAULATEFA:
nsdiAnuiUsznounsgpamnssunsRankarulszU wuh mafigsiadinisdudunsnumdnassgianyudeudy g
dwaliiysRadinanisdudunsiuasugafiatu idesmnidumaiiussansamlunmsnanansuyunmslindsnuuay
TARAU anAuNUAIUN1TIANISTBLLEE [6] (Burnett & Hansen, 2008; Chen et al., 2006; Journeault et al., 2016;
Virtanen et al,, 2013) sallUfsanmsadiuselfuazaamlsannguaninildladawindon(10] (Banerjee et al., 2003;
Chen et al., 2006; Journeault et al,, 2016) \unsarsanuldiuioumanisudstiuegnadiduvesgsiadeaonadaaiv

UAe3[11] De los Rios and Chamnley (2017) wenannii [12] ndie larna (2565) le@AnwiSoseuduiudsewing
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NINEINTN9§3A9 nagnsasieaulaieu lunisusdusagnisaiununulunarsugiaiddvenay Jamia

< q

[ § v o &

guyuludmialeesenans@nwinudl nsdenidnagnsaiiernulaieulunisudady nnnagnsianuduiusiu

q
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AedAey: 913Uaey, lalsunhsa, lsassuialalsulada, Ssuialne

Abstract

The aim of this research “Coronavirus Fake News and The Solutions from the Thai Government” is to
study fake news stories regarding Coronavirus in Thailand, alongside how the Thai government tackled this
problem. Fake news is not only incorrect information, but how it can also affect the country in various ways
such as economic issues, social problems and people's trust in the government. If more people believe in the
fake news, the management of the covid situation would be more difficult. This research, as a result, intends
to be the tools to understand and perceive the characteristics of coronavirus fake news, including a reflection
on how the Thai government responded, compared with other countries. This research is documented research
based on the Anti Fake News Center Thailand by the Ministry of Digital Economy and Society, selecting in total
83 fake news stories about coronavirus in Thailand, using content analysis as an analytical tool. There are a
total of 8 categories of coronavirus fake news; lock down, cases, recoveries, risk, fraud, vaccines and related
issues, treatment, and other effects. This research also explores how two countries; Taiwan and Finland

effectively fought against fake news which could be used to develop solutions for Thailand in the future.

Keywords: Fake News, Coronavirus, Covid-19, Thai Government
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Joafunsunsszuinvessguna [1] muAdeduiininauednvssusuinflsaszunlalsuihaifntivlulszna
Ine Answidnunzresinlastlagiimsinszsidem (content analysis) muglusunsdanisvessguralnedisu
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mnAvquiifedestu 91Uae (Fake News) fis doyavnansiiduio wielimnuasauiivndnios vield
fadoyatlifirnuduaieiedu 2] 91vasuinasfniulugisiianiuiiiug iamansaifidmansenudein nindau
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Pranandeitulsaszurelalsuilada Ao 6 ieuusn vesd wa. 2564 nmsmvesnvasuluraed Ao 1Ju Teya
Annann (44.71%) uazdeyadndou (55.29%) Aerludaduiunnsrsiudntios msdeansvesinUasuiisnndian fe
Huitlemitadrsnnudlafin (31.61%) wasiduiidaaui dmvasslurinmnwdnandulivinudenilifendes
fulsaszunelalsuihfanniian fo (40.429%) Fsinvasuduienfulsassuniiuandunsdeansiiadsamumdlaia
(Misleading Content) LLazLﬁyamﬁ'qﬂU%’U Wi 4 (Manipulated Content) fLanunn®nau (Prank) wagn15tg915ual

(Passion)

frdaeusuisaiulsassunlalsuhsaiuieuredomeniesn WAZATZUIUNITAVBINIFIANIT NA1IAD
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2. MsOaion (Manipulated content) iluifomenififinsindounndeiersoidalumsadrduaniunuinisiiie
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Table 1: Coronavirus Fake News in Thailand

Date Fake News Coding

1 | 31 flunaw 2563 wwdaiiul fgurawiouussmenesiviueenuentiu 24 . meludaninih 11MIN180ANTIY

2 | 15 nsngnaw 2563 AuA. woassguraliiin vnsdaudaaleina-19 WWumnuiinedsusy {nido

3| 15 nIngIA 2563 anuiides §iinde COVID-19 agludan KAnLTe

4 | 19 demau 2563 AaUdsnnEnds szyieiigunszang aunudu waza.giin igaalada-19 {nio

5 | 17 fanpu 2563 wu. wINFUBIlAIN-19 ANINATNNTVDST WMINSLEEIEN

6 | 27 anAw 2563 INNNSTUTY 2.Awaglan wugtheladn-19 91w 2 Au {nie

7| 2 3unau 2563 wpsmssaiundlUguAs Tain-19 By d 5.0 63 U UININTNITAUNN

8 | 3 8unAu 2563 sunedesuth Jszmaligiaodiuiidedudeungaimeuinmenush A

9 | 9 SunAu 2563 TA3n-19 szeludumen FRadendmiiuey {nio

10 | 10 Sunmu 2563 dyeyndmingnssauy @eTinannsindelain-19 KAnLTe

11 | 21 Suneu 2563 Ussmetlaidlosnaniamile 11 dwia 1AIN1IADAATI

12 | 23 §unmu 2563 wnndlinulne Predenamiiieasaseunsy 14 1 WIMINTABANTIY

13 | 23 §unmu 2563 edeanuilides ﬂ;:iam%aiﬂ%m—w wunaluangn A

14 | 24 §uneu 2563 fuismiades faunsadunald warlleyagnelmiaums e

15 | 24 $uneu 2563 winnuswATeeNdu avening Aageladn-19 KAnLYe

16 | 27 Sunew 2563 wugfthelein-19 BeTinnnsinde Wutuilsmeunauisznen 1 {nio

17 | 7 un91Au 2564 wugfindelain-19 WWuussudulin aanafmss HAnYe

18 | 7 uns1Au 2564 AT, aylALINRWEee1 4,000 UM 50U 2 §1UIU 2 iy AINSLEIN

19 | 9 unsAu 2564 weundiatu Away Covid-19 vaenvedeya uazierluangliuinig VGG

20 | 9 un31AN 2564 HUaAnladn-19 nileandnlsamerutanvianangyaun ligeadr3unissnm {nido

21 | 9 unvIAY 2564 swaunon wulduidlnddagRnidelain-19 lisnd1 30 Au DS

22 | 9 uns1AY 2564 weundiady “uevug” insAndtuINItonuay 5 UM VGG

23 | 9 unvIAY 2564 FoANUNYTENIAFEININAENIVINGY UTNUATEUATIAALATIA-19 {nio
wuudsadeyamsiuiagudesiulaie-19 vedsmeruiainzesugs dns

24 | 22 wweu 2564 lasnssudeyauazningduvesusz v GBHGEN

25 | 23 wweu 2564 wuffingelain-19 luiuillusuddneanasydees 19 S 10 ndse HAnYe

26 | 7 wquaaw 2564 Wen7 W3enIedene 15,000 um Wadyiiuilidesameidou 1RSNNSL8780

27 | 8 wyunAu 2564 lodnTadulein-19 vl DNA vesmyud wWasududs Al Y

28 | 1 fguneu 2564 nszlufnmavenn usunmvaadaindulesiulein-19 TRy + (Fedin

29 | 27 nsngnAu 2564 ihifumdes-insiude lmayn wieminTaayn Tietiesiulada Snwiladn
nauaulne 7 punasiidwludavnuaudssmaan gnduudlasunisdniadu

30 | 3 denau 2564 mRNA foudsndulve TRdU + 1ANNT

31 | 9 aanAw 2564 AsEszaB9m ‘OK FRESH MOUTH SPRAY” Sudaideriauason Shwlsa

32 | 10 anAw 2564 wihmnyannesias sdeladnld 100% lu 30 uid Shwlsa
Fadutloatulsaladn-19 fastusunnmisduazuily mRailudunnoredia

33 | 13 fanAw 2564 uywd 0T + HANTENY

34 | 17 manAw 2564 wAnFinHa A asnsndudimsaiiauermaudsiiveielaing o Shwlsa
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35 | 20 panAw 2564 afnaBUANIUNITINEUTS naslnUsena 1 w.e. lashaladndaadnyiies INTNITNTINY

36 | 23 panAw 2564 wutinvieafigaramsddumatigin 6 Ussina Tuafaideladn-19 e HAnYe

37 | 5 weAdAnneu 2564 5.n38lneg 2. dewm Ysemeshadhsunensinlilidnindu TAgu + Teddu

38 | 25 woeRneu 2564 | wAnde Betax faedfudinmsaiaiulaveth3alaia-19 16 100% Snwlsa

39 | 5 §uneu 2564 wAnSuT usmile101 Tumlou Sansoongvisdudalaio-19 16 100% Snwlse

40 | 25 Sunaw 2564 nmsvageu PCR iunisasianudemesioaues $nwlsa + wansgnu

41 | 6 un3IAY 2565 nihnnewdesuuuiliasnsadesiulainaeiugleluasouls Yosrtulsn

42 | 6 un3IAY 2565 Jrdaways Uszmedenanan 11MIN180ANTIY

43 | 13 uns1A 2565 e 1668 ilaudaluudasiiiuunmdinonanerailulvuaziiuidu 3,600 Um N GORGEN

44 | 14 nuAWUS 2565 dntadulain 19 vliiwdewegniilem fignein dauguevilndumdu TATY + HaNTENU

45 | 14 nuawus 2565 anlamhmneundioiliszy VFE destulafalails nihnnewueg

46 | 3w 2565 HAns el Cannamin Crown ayulnsgnssiesulifalain 19 fnwlse
{irnTosiuuoanesed arliifnidelain 19 uaziunnuagliinaininisoen

47 | 10 HwrAs 2565 Masny Shwlsa
a.8udlml wutin@ne widedl fadolaia 19 Snuan shldiniiuiives

48 | 27 duAa 2565 Fodlmideaun i

49 | 29 fwau 2565 pAUEsMNeAEIY wuzthAuTeiiesnuilain 19 $hwlsm

50 | 18 wweu 2565 Auflmeaelas 3 uauga newsenantiu ansadesiudelain 19 16 12 v, fnwlse

51 | 20 Wweu 2565 Jesiuladn 19 sheiewdeusznuiuntinin $nwlsa

52 | 23 wweu 2565 windadrdudunszdu luawsalesiu BA.2 ldunndn BAL AT + HANTENY
ToyadideTinvesalar. danlvadudiidniadunnass dauglilidninduneans

53 | 25 wweu 2565 F1meUnfuazudousd IPRY + Auios
d¥amoguiansuiiaviazyfulluiuiidung ndmumnserduaiaaledn 19

54 | 28 wweu 2565 WumahAanssuiany3 e

55 | 29 wweu 2565 windsn. gansal Mnuaugegviseiilsalseandteanaintu enuiniuindu UINTNIINITAUNIG
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wenwdlatudsdoninuanniigaussmanils ansald Chatbot welusunsumsuinmesiiiannlidszuuneudenmi
Uszananasalul@ luwewndindunsisasuteyaiitnadels Chatbot vesldniudidndends Ao Auntie Meiyu Fafiu
nildluiaTesilofifldannsnifisiiou (add friends) i Line uazanunsodsdormnulvingaaaould Auntie Meiyu Hu
uanudienduognegs fdermgiituduiuin Chatbot ludnwasdduarlédsuanudeumniuienq [22] Chatbot

Y v

HJuwdunisvinauvedusunsues 38 Carol Hsu fidaan1sazanamfiaukazasaundvasuiluniswenwezy1iUasuls
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dafiunaula Ae Chatbot 11AYMIMUTINAUBIANTD WY 19U Whoscall (LoWWALATUATIALUDS INTANY) |, Taiwan
FackCheker Center ag National Police Agency, Ministry of the Interior LLamlﬁ’Lﬁudﬁ’gmaﬂ'uLﬂ aloniali
sy winnaenvuildusulunisinnisinivasulaens

vonaniussmaldnsuiliniosilod uiliienin MyGoPen uas Taiwan FactCheck Center Tng MyGoPen 1u
\Hueshnsiilsisunns3usesan Intemational Fact Checking Network (IFCN) ¥inthilnsaaaeudoyanavialiiuussme
1wy du Taiwan FactCheck Center [Wuasdnsdiliuansmnarilsnodislng Association for Quality Journalism wag
Taiwan Media Watch Tul) .. 2018 asdnsiia 2 psdnsiivhanuluszduviosdiufinesnsivaey uaruivnUaouas
uled wazdssiedeyaigndesadluunanyledy social media vesesdns

Tudmremhenuiifuiinveunisinnisanmunsalsassunalalsutlialuussmeléniu fie The Center for
Disease Control fuaziinisunsnman (Live Streaming) Tuunannosusnaelunanieai ileunasiadoyaninagsnetu
sullUdesmsudtnivasuiliintudne 23] nildluwandagfivszaunnudnda Ao msadne mascot 3891 Zongchai 7
ponunlusUiuumiguaiiudus Wethiauedoyafigndesiunnitausiianeunnuansonadusuuuunigudnd

ZongChai POST

2020.12.07

#WashYourHands #SocialDistance

| /Taiwan CDC reports
no new confirmed
COVID-19 cases

\on Dec 7.

Breaking News :
ZongChai will eat chicken tonight.

Roger! | will still comply
with local regulations.

# TogetherStronger
N T Q

Figure 1: ZongChai Post
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Abstract

Architectural building design using "bamboo" material is suitable for use and provides maximum benefit. From
the example case of the project “Phuka Nan Nan" Bo Kluea District, Nan Province Found limitations such as Ministerial
Regulation No. 55 (2000) issued in accordance with the Building Control Act B.E. 2522, Section 2, various parts of the
building, building materials, Sections 14 - 18, all must be made of fire-resistant materials, Section 1. “Fireproof material”
means construction material that is not a fuel. and ministerial regulations specifying the design of building structures,
characteristics and properties of materials used in building structures, B.E. 2023 The weight bearing of "bamboo" does
not have a certified standard value like hardwood, where the behavior and mechanical properties of the wood are
studied under load. Compressed perpendicularly to find the value of elastic modulus. Flexible power that are used to
build buildings to be able to safely withstand the forces applied to them As a result, building designs that come from
the concept of using “bamboo” as a structure must be mixed with materials such as “Ruporn steel” and “reinforced
concrete. Let's make it into a structure to put the concept of "bamboo" in. "Cover the surface" to respond to the idea
of Thai palm leaf hats. As a result, the building looks like “bamboo”. and create architectural buildings using local
materials and knowledge from local builders (Sala). To preserve the local landscape and the unique culture of the area
"Phu Kha Nan Nan", Bo Kluea District, Nan Province.

Keywords: Bamboo material, Structuralsteel, Structure and covering materials
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Abstract

The aim of this research was to explore the indigenous knowledge applied in building
accommodations within the Loa Song Tribal communities, utilizing wood and bamboo. Data collection methods
included document review, interviews, and on-site photography conducted in the villages of Loa Song Dam
Tribal in Phetchaburi Province. The research analyzed social factors, cultural practices, beliefs, and lifestyles to

inform future development strategies.

Keywords: Knowledge, Lao Song House, Construction Technology
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Abstract
Public open space is an important area for the urban city. A transformation of space is consistent with
the lifestyle and activities of the community such as park, market, roadside space, riverside space and the
temple court. The variety of types and role of space is adjusted to the environmental context, social activities,
public participant and cultural support.

Tha Sai Community is a suburban community located in Nonthaburi province. It consists of geographical
elements and activities that support economic and social aspects. It is historically significant and used to be a
town community of Nonthaburi, but lacks attractiveness. The community's open spaces are quite expansive,
continuously spreading around buildings. Public open spaces such as temple grounds, sports fields, stadiums,
schools, universities, ports, government buildings, and natural open areas are left underutilized and not fully
used to accommodate community-level activities.

The study of such information leads to setting the guidelines for area development through future design

planning.

Keywords: Public open space, Suburban community , Tha Sai Community
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ABSTRACT

This research studied community hospitals. Which is classified as a government hospital under the Ministry of Public
Health, which is a district hospital. There is capacity at the primary level (Primary Care) or secondary level (Secondary Care) with
a total of 10-120 beds. In Thailand there are 720 places, having the largest distribution and being the first line of service that
interacts with people in the community The community hospital uses the form of a building plan. in the construction of standard
community hospital number 3130 used for construction throughout the country The same format has been used for more than
30 years. In the emergency outbreak of respiratory infectious diseases As a result, the format of services provided in the hospital
requires adjustments to the space management format. To support the epidemic situation, It will also help reduce the risk that
will occur to those who come to use the service and those who provide medical services. This research is a study of factors
affecting building space management during respiratory epidemics. It will study (1) factors in the building layout, (2) factors in the
routes for movement within the building and (3) Factors in human behavior that affect the management of Mae Wang Hospital
building space. To lead to building management to suit internal space management measures to cope with the spread of

respiratory infectious diseases. In the new way of life (New Normal)

Keywords: Community hospitals, epidemic of respiratory disease, New Normal
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(Tablel caption) that Factors outside the building in factors of the external environment and factors
within the building In terms of floor and wall decoration materials, it is a factor that causes the accumulation

of germs in every area, as shown in the table.

Jadsnuusneinng Yaduneluinng

1.1.1 | 112 | 113 | 121 | 122 | 1.23 | 1.24 | 125 | 1.26 | 1.2.7
a1 / / / / / / / /
NoINT29 / / / / / / /
9998%2398/LAB / / / / / / / /
Woeen / / / / / / /
o4 X-Ray / / / / / / /
Hu 2 Mmadanisnuiily / / / / / / / /
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Jadunigusnannng Yadunelumiang
1.1.1 | 112 | 113 | 121 | 122 | 1.23 | 1.24 | 125 | 1.26 | 1.2.7
Wioignidu / / / / / / / /
osUszAuAMAIN / / / / / / /
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Wosliaes 1.2.5 AUty 1.2.6 Jananuea iy nils 1.2.7 waeaing uaseiing

A15199 2 UINTNITNISUBINUNITHNINTLINYWWBYINBUNITUNITZUINYR9sARAT NI AUMETD

(Table 2 caption) From the table it shows that Before the outbreak of respiratory infections There is

no separation of ARI clinics and general clinics. Including in some areas there are no screening points. Some

areas will use the same screening points as hospital screening points.

2.1 2.2 2.3 2.4 2.5 2.6 2.7
Hufinsaa / X / /
NOINTIR / X / X
039871y V/LAB X X X / /
Woen X X X X
o3 X-Ray / X X / X /
#u 2 msdansaild X X / X X
NosanLauy X X X
MosUsziuAMA N / X /

newme: 2.1 yadansealawiu 2.2 nMsuenadtn ARl wavaddniialy 2.3 ssuvameideusaulat/Kiosk 2.4 9aU3n1s

Alcohol Gel 2.5 MsUENTIRANITAMIEEEN 2.6 NMsaIuniinneunsle 2.7 ssuunst1seA1UINISHeY QR code
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(Table 3 caption) the table it shows that during the epidemic of respiratory infections Masks will be
worn by service recipients and cleaning using disinfectant will be done in the Mae Wang Hospital area. There is

also a distance of at least 1 meter between people, but in some areas this distance cannot be maintained

due to the type of work.

3.1 3.2 3.3 3.4 3.5 3.6 3.7
Nufinsas / /
DN / / / X X
0998%7398/LAB / X* / / /
o3en / X /
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The Political Economy of public goods allocation: The case of Duty-Free shop

At Suvarnabhumi Airport
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Abstract

The auction of commercial area management and duty-free shop management projects at
Suvarnabhumi Airport was held by private sector without utilizing any annual government statement of
expenditure whereas the projects are considered public goods since the projects require annual government
statement of expenditure for management. Furthermore, service quality and benefits from the operation are
inseparably related and directly affect the project’s performance while goods and service quality of the projects
may affect the airport’s service quality as well. The researchers used the historical approach to analyze the
research because it helps to understand the factors that affect the formulation of auction policies. The study
found that the terms of reference (ToR) with only one major concession was a significant institutional factor
specifying the bidder’s qualifications, which not only resulted in one winner, but the qualifications also
supported the bidder with long time rent-seeking. In addition, the research also discovered that the regulations
of related auction agency were the result of the auction format which centralized the authority to identify
formats and conditions solely to Airports of Thailand Public Company Limited, and this also benefited Rent-
Seeking. The company’s board of directors were always changed before the auction format identification as
well.

Keywords: Public Goods Allocation, Auction, Duty-Free Shop, Rent-Seeking, Suvarnabhumi Airport
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FACTORS AFFECTING TOURIST INTENTION TO TRAVEL IN CHUMPHON PROVINCE
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Abstract

This study adopts a quantitative research approach with the objective of analyzing the components of
tourism establishments affecting the intention to visit Chumphon province. The study population comprises
Thai tourists who have previously visited Chumphon province, with the sample size determined using a
questionnaire validated with a reliability coefficient of 0.887. Statistical analyses include frequency, percentage,
mean, standard deviation, and multiple regression analysis.

Findings reveal that the majority of respondents are female (n=246), aged between 20-30 years (n=183),
single (n=206), holding a bachelor's degree (n=245), students (n=176), with a monthly income below 15,000
Baht (n=176). The study results indicate that all factors tested significantly influence tourists' intention to visit
Chumphon province, except for travel convenience. Overall intention to visit Chumphon province is significantly
explained by these factors (F = 26.664, Sig = 0.001), with a coefficient of determination (R) of 0.510 and a
predictive coefficient (R2) of 0.260. The standard error of estimate (Seset) is 0.347. The regression equation for
tourists' intention to visit Chumphon province is as follows: Intention = 0.095 (X') + 0.106 (X*) + 0.204 (X*) +
0.179 (X°), where X1 represents attractions, X3 represents facilities, X4 represents accommodation, and X5

represents activities.

Keywords: tourist, tourism components, intention to travel
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Abstract

This quantitative research aimed to study the factors that the students consider important and examine
the crucial communicating channel to pursue their graduate studies at King Mongkut's Institute of Technology
Ladkrabang Prince of Chumphon Campus, Chumphon Province (KMITL PCC). From a total population of 95
people, 76 people responded to the survey, accounting for 80 percent of the total population. A survey
guestionnaire, was processed through the I0C technique with a Cronbach's alpha value of 0.934, was used for
data collection. Data analysis and statistics included descriptive statistics, comprising percentages, means, and
standard deviations. According to the study, factors influencing the desire to study at the graduate level KMITL
PCC Chumphon Province are staff and lecturers, its reputation and credibility, curriculum, teaching methods,

decision-making sources, admission criteria, and educational expenses, respectively. And the results Found that
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the most crucial communicating channels to pursue their graduate studies at KMITL PCC, Chumphon Province
is outbound curriculum presentation at the event. The second most, and the third most crucial communicating

channels were Facebook advertisement and website adverts, respectively.

Keywords: desired factors, desire for further education, graduate study
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